CTtpaxoBble npeacTtaBUTeNu Bcerga Ha CcBA3n: KOHTaKT-ueHTp «COMrA3-Meg»
paboTtaeT 24 yaca 7 gHew B Heaenwo

Kaxxablh n3 Hac, nocellas NosIMKIMHKKY, CTankneasncs ¢ BONpocamm B paMKkax CUCTEMbI
obs3aTtenbHoro meaunuunHekoro ctpaxosaHmst (OMC), B KOTOPbIX CITIOXHO
COpPUMEHTUPOBATLCA caMoCTOoATENbHO. KTO ke MoXeT nomoyb pa3obpaTbcs BO BCEX
HtoaHcax cuctembl OMC? Takne cneynanucTbl ecTb — CTPaxoBble NPeacTaBUTESN.
YT06bI NONYYNTH MX MOMOLLb UIM KOHCYMbTauuio, 3acTpaxoBaHHbiM B « COA3-Meg»
AO0CTaTOYHO NO3BOHUTbL MO HOMEPY KPYrIIOCYTOYHOrO KOHTaKT-LeHTpa komnaHum 8-800-
100-07-02 (3BoHOK no Poccun 6ecnnatHbin), 06patutbea B Gnvmkanwmmi odumc
«COlA3-Meg» unu HanpaBuTb NMCbMEHHOE obpallieHne Yepes canT www.sogaz-
med.ru.

Baw 3BOHOK BaXXeH ANns Hac

OpraHusauus HenpepbIBHOM CBSA3M C 3aCTpaxoBaHHbIMU AS151 OKa3aHUsi MOMOLLN B
peweHnn sBonpocoB OMC - ogHa 13 BaXHENLWMX 3a4ad, CTOSALWMX nepeq
crneunanuctamm ctpaxoson komnaHum « COF'A3-Mea».

OcCHOBHOM NOTOK BXOASALLMX 0BpaLLeHnn NPUHUMAaET Ha cebsi KpYrnoCYTOYHbIA KOHTAKT-
ueHTp « COIM'A3-Mea», COTpyaHUKN KOTOPOro SBMISAOTCA CTPaxoBbIMU NpeacTaBuTensaMm
1-oro ypoBHS. OHN OKa3blBalOT KOHCYSbTATUBHYO MOMOLLb, OCYLLECTBASOT
MapLUpyTU3auuio 3acTpaxoBaHHbIX Npu nonyvyeHmun nmm megnomowm no OMC, a Takke
peLuatoT BCe CrnopHble N NpobnemMHble CUTyaLmm, BO3HUKAOLLME Y 3aCTPaxoBaHHbIX B
komnaHum rpaxgaH. Okono 1 000 cTpaxoBbIX NpeacTaBUTENEN KOHTAKT-LEHTPpaA
«COlrA3-Meg» ot KanuHuHrpaga no YykoTkun exxeaHeBHO NpUHMMalOT obpalleHmst
3acTpaxoBaHHbIX, OTBeYas Ha BONpockl 06 okasaHUM MeguLMHCKOM NoMoLK, o Bblbope
MeAMUUHCKOM opraHu3auum, o Belbope Bpaya, o nonyyeHuu nonnca OMC, o6
opraHusauumn paboTbl MEOULMHCKOIO ydpexaeHusa n gpyrve. lona obpalieHnn B
KOHTaKT-LeHTp cTpaxoBon komnaHun «COIMA3-Mea» coctaenseT 6onee 30% ot
nokasarens no scen Poccun.

Mpw NOCTYNNEHUN B KOHTAKT-LEHTP Gonee CNoXHbIX 06paLleHunin, BbIXOASALMX 32 paMKu
KOMMNETEHLMM CTPaxXOBbIX NpeAcTaBuTenen 1 ypoBHS, BONPOC 3aCTpaxoBaHHOMO
pellaeTcs CTpaxoBbIMU NPeacTaBUTENAMU 2-f0 UNK 3-ro YpoBHEN. [1eaTenbHOCTb
CTPaxoBbIX NPeACTaBUTENEN 2-I0 YPOBHS HanpaBneHa Ha opraHusaumio
NHOPMMPOBAHNS U COMPOBOXAEHMS 3aCTPaXOBaHHbIX rpaXaaH Npu okasaHum Um
MeauUmMHcKol nomolum. CTpaxoBble NpeacTaBuTeNn 3-ro YpoBHS — 3TO Bpayu-
3KCNepTbl, CNOCOBOHbIE OKa3aTb MOMOLLb B CaMbIX CIMOXHbIX CUTyaLMsIX.

Obpawanck B komnaHuto « COMA3-Mea», 3acTpaxoBaHHble MOTyT ObiTb yBEPEHbI B
KOMMETEHTHOCTM CNeLmnanncToB, OTBEYaLWMX Ha 3BOHOK. Halum cTpaxoBble
npeacTaBUTENU PErynspHoO NOBbLILWAKT CBOK KBanudukaumto. NpoxoxageHne y4ebHon
nporpammbl « CTpaxoBoun npeactaBuTeNb NEPBOro YPOBHSA (CNeumManmcT KOHTaKT-
LeHTpa)» opraHn3yeTcs Ha OCHOBE creuunanbHOro kypca KopnopaTtneHoro y4ebHoro
ueHTpa « COMA3-Mea». lNporpamma paccuntaHa Ha 42 akageMmnyeckmx Yaca n CoctouT
13 3TanoB OCBOEHMUS Y4EeBHO-MEeTOONYECKNX MaTepPUarnos, B TOM YMcne
npeacTaBneHHbIX B opMaTte BUAEOYPOKOB 1 BUAEONEKUNNA, N MPOXOXKOEHNS
CTaXVPOBKN C HACTaBHMKOM Ha paboyem mecTe. 1o OKOHYaHWMK Kypca cneunanucThbl
NPOX04AT UTOrOBYHO aTTecTaumto. TONbKO yCneLwHo npoweaLmnm UcnbiTaHns
paboTHMKaM Bbl4aeTcsl CBMAETENbCTBO O NPOeCCMoHannbHOM NOArOTOBKE.



3axapoB AHgpewn Bnagumuposu4, gpupektop Hoeropoackoro dounmnana
«COlrA3-Mepy»:

«B komnaHun «COrA3-Meg» 6onbloe BHUMaHue yaensietcsa paboTe ¢ yCTHbIMU
obpalleHnaMmn Hawmx 3acTpaxoBaHHbIX rpa)kaaH, YToObl 3acTpaxoBaHHbIE
onepaTuUBHO MOINM NONYYNTb cCaMyto akTyanbHy nHpopmauymto 06 OMC n oTBeThI
Ha CBOW BOMPOChHI».

CtpaxoBble npeactaButenun «COMA3-Mea» rotoBbl NOMO4b

Kaxgomy 3actpaxoBaHHoMmy no OMC Heo6xoanMo 3HaTb, MO KaKMM Bonpocam
MOXHO obpallaTbCca K NpeacTaBUTENsIM CBOEW CTPaxoBOW MEOULINHCKON
opraHmsauuu, BoigasLwen nonnc OMC:

- eCnn y naumeHTa TpebyloT AeHeXHble CpefCcTBa 3a OKa3aHMe MeaULNHCKON
nomoLyn, B pamkax nporpammsl OMC;

- NaumMeHTy npegnaratT NnpuobpecTn NekapcTBEHHbIE NpenapaTbl, Ha3Ha4Y€eHHbIEe
Bpa4yoM BO BPEMS fle4YEeHUS B KPYrOCyTOYHOM CTauMoOHape Unu AHEBHOM
cTaumoHape;

- HapyLaTCAa YCNoBUSA oka3aHUst MEAULUHCKOW NOMOLLM, B TOM YNCHE CPOKK
0XnaaHus MeanLMHCKON NoMoLLM, NpeaoCTaBNAEMON B NITAHOBOM NOPAOKE;

- NAUMEHTY OTKa3blBalOT B OKa3aHUM MeLULNHCKOM nomowm B pamkax OMC.

He cTtecHanTecb 00paTUTbLCA 3a NOMOLLBIO NN KOHCYNbTaLNEN K CTPaxoBbiM
npeactasutenam! 3anmwute TenedoH KOHTaKT-LEeHTpa BalLen CTpaxoBon
KOMMNaHWM B CBOW CNpPaBOYHMK.

Ecnun Bbl 3acTpaxoBaHbl B komnaHun « COMA3-Men» 1 y Bac BO3HUKNM BOMpPOCHI,
CBsi3aHHblEe C NofnyyYyeHMeM MeguumHckon nomowm B cucteme OMC unum kayectsom
oKasaHusa meguumHckmnx yenyr, obpawantecb B COIMA3-Mea no kpyrnocytTo4yHOMY
TeneoHy KoHTakT-ueHTpa 8-800-100-07-02 (3BoHOK no Poccun BecnnaTHbin).
MoapobHaga nHpopmauma Ha cante www.sogaz-med.ru.

CnpaBka 0 KOMNaHuu:

CtpaxoBaa komnaHua «COlA3-Mea» — numpgep cuctembl OMC. 44 MRH 4enosek,
npoxusaroLmx B 56 pernoHax PO n r. bankoHyp, SBASOTCA HAWMMK 3aCTpaxoBaHHbIMK. 25 neT
ycnewHon paboTbl NO3BOMNAOT HA BbICOKOM YPOBHE KOHTPONMPOBaTb Ka4eCTBO MEAULMHCKOrO
obcnyxuBaHuns n BOCCTaHaBNUBAaTb HapyLLEHHbIE NpaBa rpaxaaH.


http://www.sogaz-med.ru/

