0] npaBe pOIlI/ITeJIeﬁ Ha BO3MCEIICHHUE BCEX yﬁbITKOB B CBA3HU C HAPYIHICHUEM
HCIIOJTHHUTEJIEM MX IIPpaB

B cnywae HapylieHHs paB HECOBEPIICHHOJETHUX JI€TEH NPHU OTABIXE B IETCKUX
O37I0POBUTEIIbHBIX JIATEPSX, POAUTENN JeTel BIpaBe TpPeOOBATh BO3MEILICHUS
BCEX YOBITKOB, NPUYMHEHHBIX WX HECOBEPIICHHOJETHUM JCTSIM B CBSI3U C
HapyIICHUEM HCIIOJIHUTENIEM HX MpaB. Y ObITKU MOAJIEKAT BO3MEIICHHUIO B TIOJTHOM
00BbéMe CBEpX HEYCTOMKH (TIEHU), YCTAHOBJICHHON 3aKOHOM HJIA JIOTOBOPOM.

[Ton yObiTkKamMu B cooTBeTcTBUU C 1. 2 cT. 15 'K P®, cnenyer nonumars
pacxoipl, KOTOpbIE NMOTPEOUTENb, YbE€ MPABO HAPYLIEHO, MPOU3BEN WM JOJKEH
OyJIeT MpOM3BECTH JJii BOCCTAHOBJICHMSI HApYyIIEHHOTO IIpaBa, yTpary WU
MOBPEXKICHUE €ro UMYIIEeCTBa (peasibHbIN yiiepo).

OOmue OCHOBAaHMS BO3MEIICHMS Bpela, MPUUYMHEHHOIO XU3HU W (WJIN)
3I0POBbI0 MIOTPEOUTEN BCIEICTBUE KOHCTPYKTUBHBIX, PELENTYPHBIX WA HHBIX
HEJIOCTAaTKOB YCJIYTH, a TAKXE JMLA, OTBETCTBEHHBIC 3a TAKOM BpEH, CPOKHU €ro
BO3MEILEHUS U OCHOBaHUS OCBOOOXKIEHUS HCIIOJIHUTENS OT COOTBETCTBYIOIIEH
OTBETCTBEHHOCTH omnpeaeneHsl cT.cT. 1095-1098 'K P® u cr.ct. 13,14 3akona PD
«O 3ammTe npaB MOTPeOUTEIEH».

Ecnum  AedcTBUSIMU HCHOJIHUTENSI HECOBEPIICHHOJETHEMY  MNPUYUHEH
MOpasibHBIN Bpea, To cornacHo cT.151 'K P®, ct.15 3akona PO «O 3anure npas
notpebuTeneit» MopalbHbIA Bpen ((U3Mdyeckue WM HPABCTBEHHBIC CTpPaTaHUs)
NEUCTBUSAMM, HAPYIIAIOIMMU €ro  JIMYHble HEUMYIIECTBEHHBbIE IpaBa OO0
MOCSTAIIMMH Ha MPUHAJUISKALIUE TPAXIaHUHY Jpyrue HemaTepuaibHble OJara,
a TaKKe B JPYTUX CIydasX, MPEeIyCMOTPEHHBIX 3aKOHOM, CYJl MOYKET BO3JI0KHTH
Ha HapywmuTelsd OO0S3aHHOCTb JEHEKHOM KOMIIEHCAIlMM YKa3aHHOTO Bpeja.
Cornacho 1. 3 ct. 17 3akoHa NOTpeOUTENN MO UCKAM, CBSI3aHHBIM C HapyIIEHUEM
UX [paB 0CBOOOXKIAIOTCS OT YILIaThl TOCIIOIUIUHBI.

Hckn npeapsaBisIIOTCS 10 MECTY HAXOKIEHUS OpraHU3alluu, JKUTEJIbCTBA
WIM TpeObIBaHMsS HCTLA, 3aKIIOYEHHs W UCHOJHEHus joroopa. Mcku
oopMIISIIOTCA B TPEX HK3EMIUIApAx, JABAa M3 KOTOPBIX HAIpPaBISIOTCA B CyI C
NPWIOKEHUEM IOKYMEHTOB, OJIUH SK3EMIUISIP OCTAETCS y MOTPEOUTENS.

OnHOBpEeMEHHO pa3bsicHsieM, YmpaBieHue PocmorpeOHam3opa B CBOIO
ouepelb, BIpPaBE YYacTBOBaTh B TPAXKIAHCKOM IIpollecce I  3al[UThI
HapyILIEHHBIX WX OCHapHBaeMbIX IIPaB IrpakaaH-NOTpeOUuTENEH.

CormacHo m. 8 ct. 40 3akona P® «O 3amure mnpaB moTpedOUTEnci»,
VYrpasieHue, MOKET ObITh IPUBJICUYEHO CYJOM K y4acCTHIO B JIeJie WJIU BCTYNHUTH B
JIEJ0 M0 CBOEW MHUILIMATUBE WJIM 110 MHULMATHUBE JIUL], YYaCTBYIOUIUX B JeEJIE, IS
Jla4uM 3aKJIFOUEHHUS TI0 JIey B LENsIX 3alUIUThl paB norpeduteneid. s Toro 4to0sl
VYrpasienue NpuHsIIO yyactue B fene, Bam Heo6xoaumo OyaeT xonaraiicTBOBaTh
nepes CyJI0M O IPUBJICYEHUHN Y IPABIICHUS ISl 1a4X 3aKJIFOUEHUS 110 JIEITy.

CyneOHas mpakTHKa MOKa3bIBaeT, YTO 3akirodeHus PocnorpebHanzopa mo
nenaMm B cdepe 3amMThl MpaB NOTPEOUTENIeH 4YacTO HMMEIOT OINpeAeIOIINA
XapakTep I pa3pelieHHs MO0 CYIIECTBY TIpaXJaHCKUX CIOpOB B cdepe
NOTPEOUTENIBCKUX MPABOOTHOLLIEHUH.



JlonmoTHUTENbHO COO0IIaeM, YTO MPU HEOOXOAUMOCTH OKa3aHUs TOMOIIH B
COCTaBJICHUHM HCKOBOTO 3asBIICHUSA, TpakJaHe MOryT oOpamathcs B «lleHTp
MH()OPMUPOBAHUS U KOHCYIbTUpOBaHUs norpeduteneit ®bY3 «lleHTp rurueHsl u
snuemuonoruv B HoBropojckoit obnactu» mo aapecy: r. Benukuit HoBropos, yi.
I'epmana, n. 29A, ten. 77-20-38.

Koncynbraniuu B cepe 3amuThl mpaB moTpedUTeneidl MOKHO MOJTYUUTD:

— B OOmectBeHHol mnpuemMHOM  Ympasinenuss PocmorpebGHanzopa 1o
Hogroposckoit ob6nactu no tenedonam: 971-106.

-8 llenTpe 1m0 HMHPOPMHUPOBAHUIO U KOHCYJIHTUPOBAHUIO MOTpeOUTENEH IO
aapecy: 1. Benukuit Hosropon, yn. I'epmana 29a, xa6.5,10,12 ; Ten. 77-20-38; 73-
06-77.

-nio Tenedony EnrHoro koHCcynpTaimoHHOro neHTpa PocrotpedHanzopa, KOTOpbId
(GYHKIMOHUPYET B KPYIJIOCYTOYHOM pexume, mo Ttenedony 8 800 555 49 43
(3BOHOK OecriaTHbIN ), 0€3 BBIXOJAHBIX JHEHW HA PYCCKOM U aHTJTMHUCKOM SI3bIKaX;

-8 otnene M®I[ no r. Benukomy Hosropony (agpec: 173000, r. Benukwii
Hosropon, yn. bonbmias MockoBckasi, a. 24) KOHCYJIbTallMd MOXHO IOJYYUTh
Kax bl nepBbiii uetBepr mecsma ¢ 10-00 go 17- 00

CamMocTosiTenbHasl Tmepeqavya 3asBUTENIEM MHUCbMEHHBIX OOpamieHuii B
VYmpasnenue Pocnorpedbnanzopa mo Hosropopackoi oOnacTd, HampaBieHHE IO
MOYTE WK KypbepoM ocyiiecTBisieTcs 1o aapecy: 173002, r. Benukuit HoBropon,
yi. 'epmana, n.14.

OOparieHusi rpaxkjaaH B opMe 3JIEKTPOHHBIX COOOUICHUI HANpaBisSOTCA B
Vnpaenenne  Pocnorpebnanzopa mo  HoBropojackoit — obmactu  myTem
3aMoJHEeHMs cueluanbHol GOpMBI B pasjiesie caiTta

YupasieHus PocnorpebHanzopa o Hosropoxackon o0nacTu
(http://www.53.rospotrebnadzor.ru) «IIpuem oOpamienuii rpaxaas» U NOCTyHalOT
B OOIIECTBEHHYIO MpUeMHYI0 YripaBieHus PocnorpebHanzopa mo Hosroposckoit
o0racTH.
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