HEKAYECTBEHHO OKA3AJIM CTOMATOJIOTUYECKYIO YCJIYT'Y?
YTO JEJATDH IOTPEBUTEJIIO?

[Ipn HekaueCTBEHHOM OKa3aHUHM CTOMATOJIOTMUYECKUX YCIIYT MOTpeOUTEeNb BIIpaBe, B YaCTHOCTH,
o0paTuThcs ¢ TpeOOBaHWEM K MEIUIIMHCKOW OpraHu3alud W (MJIM) C HUCKOM B CyA O
0e3B0O3ME3/THOM YCTPAaHEHHH HEIOCTATKOB, COPa3MEPHOM YMEHBIIECHHH IICHBl 32 OKa3aHHbBIS
YCIIyTH, BO3BpATE YIJIAYEHHBIX CPEJICTB, MOJHOM BO3MEIICHUU MMPUUNHEHHBIX YOBITKOB, a TAKXKe
0 KOMIIEHCAllUH MOPAJIBHOT'O Bpea.

MeaunuHCcKe OpraHu3aliy, MEIUIIUHCKIE paOOTHUKHY U (papMalieBTHYeCKie paOOTHUKH HECYT
OTBETCTBEHHOCTh B COOTBETCTBHHU C 3aKOHOAATeIbCTBOM P® 3a HapymieHue mpaB B cdepe
OXpaHbl 3/I0pPOBbs, IPUUMHEHUE BpeJa >KU3HU U (WUIM) 3J0POBBI0 IPH OKa3aHUM TpakKJaHaM
MEIUITMHCKOM TTOMOIITH.

Ha npaktuke crnopel 0O HEKaYECTBEHHOM OKAa3aHUU CTOMATOJOTHMYECKHUX YCIYT BCTPEYAOTCS
JIOBOJIBHO YacTo.

KayecTBO MEOMUMHCKOW IOMOIIM - 3TO COBOKYIHOCTb XapaKTEPUCTHK, OTPAKAKOLIUX
CBOEBPEMEHHOCTh OKa3aHMsI MEIUIIMHCKOW TOMOINM, NPABUWIHLHOCTh BBHIOOpAa METOJIOB
npOUIAKTUKY, TUATHOCTUKH, JICUCHUS U PEaOMITUTAIINH TPU OKA3aHUU MEIUIIMHCKON TOMOIITH,
CTENEHb JOCTHKEHUS 3aIJIAHUPOBAHHOTO PE3yJIbTaTa.

CTOMAaTOJIOTHYECKHE YCIIYTH MOTYT OBITh NMPU3HAHBI HEKAYECTBEHHBIMH, €CIIM B PE3YJITATEe UX
OKa3aHUs:

HPOU30IILIO CKaIbIBAHNE 3yOOB MJIM KOPOHOK;

NPOU30IILIO U3MEHEHUE OTTEHKA 3y00B;

po0JIeMbl, ¢ KOTOPBIMU 00paTHIICS TOTPEOUTENb, HE OBIIIN YCTPaHEHBI,
OBbLT HapyIIEH SCTETHYECKUN BHI;

B OpPTaHU3M IMalMeHTa ObUIa 3aHECeHa HMH(EKIINS;

OBbUT IPUYMHEH BpeJl IPYTUM 3y0aM, He MOUIeKAIUM JICUECHHIO;
MPOM30LLIO CMEIIEHUE 3yOHOTO Psa;

IPOU30IILIO MTOBPEKACHHUE JIUIIEBOTO HEPBA.

HpOBepKa Ka4uCCTBA OKa3aHHBIX CTOMATOJIOTHYCCKUX YCIIYT

HekauecTBeHHOE OKa3aHHME CTOMATOJIOTMYECKHX YCIYr IOATBEPXKAAETCA Ppe3yibTaTaMu
HE3aBHCHUMOU 3KCTIEPTU3bI, TAK KaK TPEOYIOTCS CIIEIUATbHBIC 3HAHUS.

Ecnin morpeOutenp NpUHSAT pelIeHHWE O MPOBEIECHUU HE3aBHUCHUMOM SKCIEPTH3bl KayecTBa
OKa3aHHBIX CTOMATOJIOTMYECKUX YCIYr IOcie oOpallleHus B IUIATHYIO CTOMAaTOJIOTHUYECKYHO
KIIMHUKY, TO €My CIeAyeT yBeIOMUTb MPEICTaBUTENS MEIUIMHCKOW OpraHu3allid, OKa3aBLIeH
€My CTOMAaTOJIOTUYECKUE YCIYTH, O BPEMEHH U MECTE €€ MPOBE/CHUS, HAIIPABUB TEJIETPAMMY,
teneoHorpamMmy JuOO TiepenaB  yBEAOMJIEHME IO/ PACHHCKy B caMy MEAMIHUHCKYIO
OpraHMU3alHI0 WIN €€ COTPYIHUKAM.

Ecnu B pesynbrare mpoBeEHHON 3KCHEPTU3bl OyNET BBIABICHO, YTO HEIOCTATKH BO3HUKIU B
CBA3M C HEKAYeCTBEHHO OKAa3aHHBIMU CTOMATOJOTMYECKHMMH YCIyraMH, TO pPacxoJbpl Ha
MPOBEJICHUE SKCIEPTH3bl HECET MEIUIMHCKAas OpraHu3anus. B HHBIX cllydasx S3KCHEepTH3Y
OIJIAYMBAET Ta CTOPOHA, KOTOpas moTpeboBana ee MpOBEICHHs, JUOO PAacXoJlbl MOTYT OBITh
MOJIEJICHBI TTOPOBHY MEXy MOTpeOuTeneM M MEAMIIMHCKOW OpraHu3alueil, eclii SKcrepTh3a
Ha3HA4YeHa 10 COTJIAICHUIO CTOPOH.



3KCH€pTI/I3a KaueCTBa OKA3aHHBIX MCIAUIMHCKUX YCIYI' TAKXKC MOXKCT OBITH IMpOBCACHA ITOCJIC
06paHI€HI/I$I 3a OKa3aHHEM CTOMAaTOJIOTHYSCKOM nomMomu B paMKax 00s13aTE€ILHOTO
MCIUIIMHCKOI'O CTPpaxXOBaHUs.

HpaBa HOTpC6I/ITCJ'I${ IMpU HCKAYCCTBCHHOM OKAa3aHUH CTOMATOJIOTHYCCKUX YCIIYT

B ciydae HekauecTBEHHOTO OKa3aHHUS CTOMATOJIOTUYECKUX YCIYr, B TOM YHCJIE B paMKax
JOOPOBOJIBHOTO U 00S13aTEIBHOI0 MEIUIIMHCKOTO CTPaXOBaHUs, MpaBa MOTPeOUTENs MOJIeKaT
3alUTe B COOTBETCTBUHU C 3aKOHOJIATEILCTBOM O 3aIUTE MpaB MoTpeduTesei.

3a HEKaueCTBEHHO OKa3aHHbIE CTOMATOJIOTMYECKHE YCIYTH, MOTPEOUTENb BIpPAaBE MO CBOEMY

BbIOOpY NOTPEeOOBATH OT MEIUIIMHCKON OpraHu3alyu:
0€3BO3ME3/IHOTO YCTPAHEHUS HEJJOCTATKOB OKa3aHHOM YCIIyTH;
COOTBETCTBYIOILIETO YMEHBUIEHHsI IIEHbl (B Cllydae IIaTHOIO OKa3aHUs CTOMATOJIOIMYECKUX

yeuyr);

MOBTOPHOI'O BHITIOJIHEHUSI paOOTHI;

0€3BO3ME3/IHOTO M3TOTOBJICHHUS IPYTrOi BELIM U3 OJHOPOJHOIO MaTepHaia TaKoro K€ KayecTBa.
[Tpu »TOM moTpeOuTesnb 00s3aH BO3BpPATUTh paHEE MEPEAAHHYIO €My Belllb (Halpumep, Mpu
HEKa4eCTBEHHOM U3TrOTOBJIEHUH 3yOHBIX UMILIAHTOB WJIU IPOTE30B);

BO3MEUICHHUSI MOHECEHHBIX MM pPAacXo/I0B Ha YCTpPaHEHHE HEIOCTAaTKOB OKAa3aHHOM yciyru
CBOMMHU CHUJaMHM WJIM TPETbUMHU JIMIAMM (HalpuUMep, €clid IMoTpedurens oOparwics Amis
UCIIPaBJIEHUS] HEJOCTATKOB MEAMLIMHCKUX YCIYT B JPYTYI0 MEJUIIMHCKYIO OPraHU3alHIo).

VY noBnerBopenue TpeboBaHUIl moTpeOuTens o 0e3BO3ME3HOM YCTPaHEHHWU HEJOCTaTKOB, 00
U3rOTOBJICHUM JAPYrod BeMM WIM O TIOBTOPHOM OKa3aHUU YCIYTM HE OCBOOOXKAAET
MEIUIUHCKYI0 OpPraHM3allMI0 OT OTBETCTBEHHOCTH B ()OpME HEYCTOWKM 3a HapylIeHHE CpOKa
OKOHYaHUS OKAa3aHUS YCIYTH.

Takolf CpoKk MOXET OBbITh YCTAHOBJICH NpPABWJIAMU OKa3aHHs OTAEIbHBIX BUIOB YCIyr WIH
JIOrOBOPOM 00 OKa3aHMHU YCIIyT. 3a HapylLIeHHE JJaHHOI'O CPOKa YCTaHOBJIEHA OTBETCTBEHHOCTb.
B gactHOCTH, MeMIIMHCKAsT OpraHu3anus 00s3aHa OyJeT BBIIIATUTH MOTPEOUTEIIO 33 KaXKIbIH
JIeHb (4ac, eclii CPOK OMpeJieNieH B Yacax) MPOCPOUYKU HEYCTOWKY (TeHHu) B pazmepe 3% LeHBbl
OKa3aHMs YCIIYTH, a €CIIU 1IeHa OKa3aHUs YCIYT'H JOTOBOPOM 00 OKa3aHMM YCIYT HE OIpejesieHa
- o01weil LeHsl 3aKasa.

[TorpeOuTens BrpaBe OTKAa3aThbCs OT UCIOJHEHUS JOrOBOpa 00 OKa3aHWU CTOMATOJOTHYECKUX
yCcIyr U moTpeOoBaTh IMOJHOTO BO3MEIIEHHs YOBITKOB, €CIM B YCTAHOBJIGHHBIH YKa3aHHBIM
JIOTOBOPOM  CPOK HEJOCTATKM OKAa3aHHOM CTOMATOJIOTMYECKOM YCIYyTM HE YCTPAaHEHBI
MeAULIMHCKON opranu3anueil. [lotpeduTens Takke BIpaBe 0TKa3aTbCs OT UCIIOIHEHUS JOTOBOpa
00 OKa3aHMM CTOMAaTOJIOTUYECKOM YCIYrd, €cCld OOHApyXHUT CYIIECTBEHHbIE HEJOCTaTKU
OKAa3aHHOW YCIIYI'M WM MHbIE CYILIECTBEHHBIE OTCTYIUICHUS OT YCIOBUI JOTOBOPA.

[Torpebutens BrpaBe NOTpeOOBATH TAKXKeE IMOJIHOTO BO3MELICHUS YOBITKOB, IPUYMHEHHBIX EMY B
CBSI3M C HENOCTATKAMM OKAa3aHHOW CTOMATOJOTMYECKOW YCIyTH W HAapyLIEHHEM CpPOKOB €€
OKa3aHUs.

[Ipu HapymieHun TmpaB NOTPEOUTENS MPETyCMOTPEHO TaKXKe B3bICKAaHHE KOMIIEHCAIIUU
MOpaibHOro Bpena. Pasmep KoMIleHCauu MOpaJbHOIO BpEAa ONpEleNseTcs CyAOM U He
3aBHCHT OT pa3Mepa BO3MEIEHUS UMYLIECTBEHHOIO BpPEa.

Kpome Ttoro, mpu yJnoBIETBOPEHHMH TpeOOBaHHMI HOTpeOUTENs B Cyle, KOTOpble HE ObuIM
YJIOBJIETBOPEHBI B I0OPOBOJILHOM MOPSAKE, CyJl B3bICKUBAET C OTBETYMKA B MOJIb3Y NOTPEOUTEINIS
mrpad B pazmepe 50% OT CyMMBI, IPUCYXAEHHON CYZIOM B MOJIb3Y MOTPEOUTENs], HE3aBUCUMO
OT TOT0, 3asIBJIAJIOCH JIU TaKOe TpeOOBaHUE CYyLy.



Cpoku npeabsBIIeHUs TPeOOBaHHI MPU HEKAYECTBEHHOM OKa3aHHH CTOMATOJOTMYECKHUX YCIYT.
TpeGoBanwmsl, CBSI3aHHBIC C HEIOCTATKAMH OKa3aHHON CTOMATOJIOTUYECKOU yCITyTH, MOTYT OBITh
NPEIbSIBICHBl MPU TPUHATAN OKAa3aHHOW YCIYrd WM B XOJE€ OKa3aHUs YCIYrd JM0O, €cliu
HEBO3MOKHO OOHApPYXUTh HEJOCTATKU MPU MPUHATHH, B TEUEHUE TapaHTHUITHOTO CPOKa, a MpH
€ro OTCYTCTBHHM - B Pa3yMHbI CpPOK B Mpelesiax JBYX JIET CO JHA NPUHATHS BBINOJHEHHOMN
paboTHI.

Korpa npenycMOTpeHHBII AOTOBOPOM TapaHTHMHBIA CPOK COCTAaBISE€T MEHEE IBYX JET U
HEHa/JIe)Kallee KauyeCcTBO CTOMATOJOTMYECKOW YCIYrH OOHApyXeHO MO €ro MCTEUYEHUHU, HO B
npeaenax JABYX JIET, JUIA TNPEeAbsSBICHUS TPeOOBaHUS TOTPEOUTETIO HYKHO JI0Ka3aTh, 4YTO
HEJOCTATKM BO3HUKIM [0 NPUHATUS MM PE3yJIbTaTa CTOMATOJIOTMYECKOM YCIYTrM WU 110
MIPUYMHAM, BO3HUKILIKM JI0 3TOI0 MOMEHTA.

Taxas sxe 003aHHOCTb I10 JOKa3bIBaAHWIO BO3JIaracTcs Ha HOTp€6I/ITCJ'I$II

IpY TPeAbSBICHUN TPEOOBAaHUS TIO HEIOCTaTKaM CTOMATOJIOTUYECKOH YCIIyTH, Ha KOTOPYIO He
YCTaHOBJIEH TapaHTHIHBIA cpok. C mpeTeH3ued K HCIOIHUTENI0 HE0OX0auMo oOpaTUTbcs B
pa3yMHBIN CPOK B IIpeienax ABYX JIET CO AHS MPUHSATHUS YCIYTH;

IIPU BBISBJICHUN CYIIECTBEHHBIX HEJOCTATKOB CTOMATOJIOTMYECKOM YCIYIM M TNpPEAbsSBICHUU
TpeOoBaHusI O Oe3BO3ME3THOM UX ycTpaHeHHH. Takoe TpeOOBaHHME MOXKHO 3asBUTh TMpU
OOHapyX€HHUM HEIOCTaTKOB IO MCTEYEHMM [JIBYX JIET €O JHS TPUHATUS pe3yibrara
CTOMATOJIOTUYECKON YCIYTH, HO B MpejesiaX yCTaHOBJIEHHOTO Ha HEro CpOKa CIy:KObl WIH B
tedeHue 10 JeT co IHA NPUHATHUS pe3ysbTaTa CTOMATOJIOrMYECKON YCIyrH OTpeOUuTeneM, eciu
CPOK CITy>KObI HE yCTaHOBJICH.

Cywiecmeennulii HeOOCMAMOK YCay2u — 3MO HeYCMPAHUMbLIL He0OCMAmOoK, Ul HeOOCMAamoK,
KOMOopblll He Moxcem Obimb yCmpaner 6e3 HecopasmMepHbiX pacxo008 Ui 3ampam 8peMeHU, Uin
8b156/10eMmcs HeOOHOKPAMHO, UNU NPOSGIAEnCcs 6HO8b NOCIe €20 YCMPAHeHUs, Uuiu opyaue
no0obHvle Hedocmamiu. [Ipu 3mom Hanudue 803MOACHOCMU YCMPAHUMb HEOOCMAMOK CAMO NO
cebe He O3HaUaem, YUMo OH He ABJIAeMCs CYULeCMEeHHbIM..

[IpenbsiBneHne  TpeOOBaHWMM K  HWCHOJHUTENO  TPH  OKa3aHWHM  HEKAYeCTBEHHBIX
CTOMATOJIOTHYECKHX YCITYT

[Ipn oOKa3aHWM HEKAYECTBEHHBIX CTOMATOJOTHYECKHX YCIYI 3aKOHOAATEeILCTBOM  HE
NPeIYyCMOTPEH 00s3aTeNIbHBIN JTOCYACOHBIN OPSIIOK YPETYTUPOBAHUS CIIOPA.

OpnHako Ha TPAKTHKE PEKOMEHIOBAHO OOPAaTUTHCS K MEIMIIMHCKOW OpPTraHM3aIllMH, OKa3aBIIeH
CTOMATOJIOTUYECKHE YCIIYTH, TaK KaK B Ciydae JIOOpOBOJBHOTO HCIIOJHEHUS TpeOOBaHUS
OTPEeOUTETh MOXKET M30€KaTh JOMOTHUTEIBHBIX (PMHAHCOBBIX U BPEMEHHBIX 3aTpaT. [[is aToro
NOTPeOUTENI0 CIeAyeT TMPEeACTaBUTh B MEIUIMHCKYI0 OpPraHU3alMi0 COOTBETCTBYIOIIYIO
MUCHMEHHYIO MTPETEH3UIO.

[Iperensus coctaBisieTcss B cBOOOAHOM (opme. B Hell cienyeT yka3aTh JaHHbIE MEIUIIUHCKON
opranuzanyu (HAMMEHOBAaHUE, MECTO HAXOXJICHUS, HHYI0 KOHTAKTHYIO MH(OPMAIIHIO); JaHHBIC
norpedburens (O.M.0., nacnopTHeIe NaHHBIE, ajipec U TelIeOH); 0OCTOATENBCTBA 3aKIIOUCHUS
noroBopa; uH(popManuo 00 orulate; B 4YeM, [0 MHEHHUIO MOTpeOUTeNs, 3aKIrvaeTcs
HEKaYeCTBEHHOE OKa3aHUE CTOMATOJIOTHYECKHX YCIyT U TPeOOBaHUS MTOTPEOUTEIIS.

K mpeteH3un cnenyeT NpuiioKUTh JOKYMEHTHI, TOATBEPKIA0IINE TPEOOBAHUS TOTPEOUTETIS.
[IpeTen3us HampaBisieTcss MO TOYTe (3aKa3HBIM MUCHMOM WJIM IEHHBIM MUCBMOM C OITHUCHIO
BIOKeHUs). Takke TmpeTeH3uss MOXKEeT OBbITh BpyYEHAa HEMOCPEICTBEHHO paOOTHUKY



MEAWIIMHCKOW OpTaHW3aIy, MPU 3TOM HEOOXOIUMO MOJIIYIUTh OTMETKY O BPYYCHHH Ha CBOEM
IK3EMIUIAPE.

Cpoku  ynoBIIETBOpEeHUs TpeOOBaHUN MOTpPeOUTENsT TMPU HEKAYECTBEHHOM  OKa3aHUU
CTOMATOJOTHYECKHUX YCIIYT

TpeboBanust mOTpeOHUTENSI 00 YMEHBIIEHUH IIEHBI 32 OKa3aHHYIO CTOMATOJIOTHYECKYIO YCIIYTY, O
BO3MEILIEHUH PACXOJO0B 10 YCTPAHEHHUIO HEIOCTATKOB OKa3aHHOW YCIYTH, a TaKKe O BO3BpaTe
VIUTAaY€HHOW 3a CTOMATOJIOTMYECKYI0 YCIYTY JIEHEKHOH CYyMMBI M BO3MEIICHUH YOBITKOB,
IMPUYMHEHHBIX B CBSI3M C OTKA30M OT MCIOJHEHUs J0rOBOpa, MOJUIEKAT YIOBIECTBOPEHHUIO B
teuenue 10 gHEN Co THA MPEAbSIBICHUS COOTBETCTBYIOIIETO TPeOOBaHMUS.

TpeboBanust 0 6€3B03ME3AHOM U3TOTOBICHUH APYTOi BEIIM U3 OJHOPOAHOTO MaTepHala Takoro
K€ KayecTBa WM O T[IOBTOPHOM OKa3aHWM CTOMATOJIOTMYECKOM YCIYrM MOJJIEXkaT
YAOBJIETBOPEHUIO B CPOK, YCTAHOBJIEHHBIH JI1 CPOUHOI'O OKAa3aHUs CTOMATOJIOTMYECKON yCIIyTH,
a B CiIydae, eciii 3TOT CPOK HE YCTAHOBJIEH, B CPOK, PEAYCMOTPEHHBINH JOTOBOPOM 00 OKazaHUHU
CTOMATOJIOTUYECKOM YCIIYTH, KOTOPBIN OBLIT HEHAJIeKAIIEe UCIIOTHEH.

3a HapylIeHHE yKa3aHHBIX CPOKOB MEIMIIMHCKAs OpPTaHU3aIlUsl yIUIAYUBaeT MOTPEOUTENIO 3a
KaXIbIH JI€Hb NPOCPOYKM HEYCTOHKY (meHu) B pasmepe 3% LieHbl oka3zaHHOW ycmyru. Eciaum
TakKas [IeHa JOroBOpoM 00 OKa3aHMM CTOMATOJIOTHUECKUX YCIIYT He ollpejienieHa - B pazmepe 3%
oO11eil 1IeHbl 3aKasa.

KoHcynpTanuio 1 npakTHYecKyo MOMOILb 0 JAHHOMY BOIPOCY MOKHO MOITYUYHTh:

e B OOuiecTBeHHOW mnpueMHOM YmnpaBaeHuss Pocnorpe6Haz3opa no HoBropojckoi
ob6s1actu no agpecy: B.HoBropog, yi1. 'epmana, 1.14 ka6. N2 104 ten. 971-106, 971-083;

* B LlenTpe no nHGOPMHUPOBAHUIO M KOHCYJIBTUPOBAHUIO NIOTpeOUTENeH o aapecy: r. Bemukuit
Hosropon, yin. I'epmana 29a, xa6.5,10 Ten. 77-20-38;

PaGoraer EnuHbIi  KOHCYJNBTAallMOHHBIA  LEHTP, KOTOpbIH  (YHKIMOHHpPYET B
KpPYIJIOCYTOYHOM pexume, mo rejegony 8 800 555 49 43 (3BoHok OecruiaTHblii), 03 B
BBIXOJHBIX JHEH HAa PYCCKOM M aHIVIMHCKOM SI3BIKAX.

Hcnonw3ys I'ocynapcTBeHHBI MH(POPMALMOHHBIH pecypc s
notpeduteneii https://zpp.rospotrebnadzor.ru. Kaxnapiit moTpeOUTENs MOXKET O3HAKOMHTBHCS C

MHOI'OYUCJICHHBIMHU ITaMATKaMH, O6y‘-IaIOH_II/IMI/I BUACOPOJIMKAMHU, O6p3,3LIaMI/I NPCTCH3NOHHBIX U
WCKOBBIX 3asIBICHMI, C TMEepeYHeM 3a0pakoBaHHBIX ToBapoB. Ha pecypce pasmenieHa Bcs
uHpopMaIus o cyneOHoi mpakTuke PociorpebHaa3opa B cepe 3amuThl IpaB moTpeOuTeen


https://zpp.rospotrebnadzor.ru/

