YnpasneHue PocnotpebHaasopa no Hosropoackoi obnactm

OcHOBHbBIE npaBuJjia 0€30MacHOro0 MoJIb30BaAHUA 0AaHKOBCKHMMH KapTamMmu

1. Heobxomumo XPAHUTH HOMEP KAPTHI U IIMH-KOJIT BTAMHE OT JPYTUX.
[ToMHuuTe, HU OAHO JHIO (BKJIOYass pabOTHMKOB OaHKa, BBIJABIICTO KAapTy) M HU MPH KAKHUX
00CTOSITeNBCTBAX HE BIPABE 3allpallliBaTh IO MOOWJIBHBIM M cTanmoHapHbIM Tenedhonam [T1H-
KOJI WJIM KOJI IpoBepkH 1o yinHHOCTH KapThl (CVV2 minu CVC2).

2. Hu npu xaxux ycmousix HUKOMY (maxe mpencraBuremo Gankal) HE JIABAWTE
ITAPOJIb IOCTVYIIA k cBoemy cuety uepe3 HTepHeT.

3. [IPU YTEPE NJIN XUIIEHNU KAPTbI HemenneHHO O3BOHUTE B CITYXKOY TTOIEPIKKA
6anka u nonpocure 3ABJIOKMPOBATD BAIILY KAPTY. Uem ObicTpee BBl 3TO CENaeTe, TEM
00JbIIIe BEPOSITHOCTH TOTO, YTO MOIIIEHHUKHU HE YCIICIOT €0 BOCIIOIb30BATHCS.

4. Heooxomumo Bcerma UMETD IIPU CEBE (B 3ammcHON KHIWKKE WM B MOOHIBHOM
terneone) KOHTAKTHBIE TEJIE®GOHBI BAHKA 1 HOMEP BAHKOBCKOI KAPTHI.

5. SMS-OIMOBEIEHUE O TTPOBEJAEHHBIX OITEPALIMAX 10 KAPTE mno3Bomsier
ObICTpee y3HaTh, YTO NIEHBI'M CO CyUeTa cChucaiu 0e3 Bamiero Beaoma. Yem ckopee KIUEHT
YBEAOMUT OAaHK O HECAHKIIMOHUPOBAHHOM CIIMCAHUHM CPEJACTB, TeM OOIbIIEC y HEro IIaHCOB
MOJIyYUTh CBOM JIEHBI'H 0OpPATHO.

6. [1IPM1 PEIIEHMU BCEX ITPOBJIEMHbIX CI/ITYAHI/Iﬁ oOpaiaiTech TOJBKO IO
OPUIINAJIBHBIM HOMEPAM TEJIE@OHOB BAHKA. Ecnu Bam mpeayiaratoT mo3BOHHUTH
o APyromMy HOMEpY, TO 3TO, CKOpee BCEro, MOIIEHHUKH, KOTOpBIE MBITAIOTCS y3HATh y Bac
nH(OpPMALIHIO O Bac U Balllei KapTe, YTOObI YKPacTh I€HBIH.

7. BYABTE BHUMATEJIbHbBI K YCJIIOBUAM XPAHEHUSA U HUCITIOJIb3OBAHUA
BAHKOBCKOM KAPTBI. He nozxsepraiite ee MeXaHMYECKHM, TEMIIEPATYPHBIM M
AJIEKTPOMArHUTHBIM BO3JICHCTBUSIM, a TakKe M30eraiTe momajiaHusi Ha Hee Biard. baHKOBCKyO
KapTy HEJb3s1 XPaHUTh PSAJIOM C MOOUITLHBIM Tesie(OHOM, OBITOBOM M O(PUCHON TEXHUKOH.

8. YCTaHOBIICHHBIM JTUMHUT CYTOYHOTO CHSTHS HAJUYHBIX IO KapTe YOEpPEeKEeT OT CHATHS
MOIICHHUKAMH CYMMBI CBEPX TOTO JINMHTA.

CymiecTByeT HEMaJIO CIIOCOO0B XUIIICHUS JICHET ¢ KPeAUTHBIX KapT. OCHOBHBIE U3 HUX:

1. KontmpoBanue uHGOpMAIIHH C KaPTHI

[TpakTHKyeTcs Mpu OIIaTe KapToi cueTa B pecTopaHe, kiyde wiam Marazune. COTpyaHHK
MO KAKUM-TMOO TPEUIOTOM YHOCHT Ballly KapTy M KOMUPYET BCE €€ JaHHbIe, BKIIOYAs
cekperabie 1udPpel (CVV/CVC-xoa) ¢ oOparHOil CTOpoHBI. lMesi yka3aHHBbIC CBEICHUS,
MOIIEHHUK CMOXET pacIlIaTUTHCA Ballleld KapToOil HAa MHOTHX caiTax.

2. OumuHr

Ocy1iecTBiIsIeTCs ¢ MOMOIIBIO MOJIIENBHBIX CAUTOB 0aHKa, OTIUYAIOIIUXCS OT HACTOSIIUX
KaKOW-HUOYb HEIPUMETHON MEeJIOYbI0 — HaIpuMep, oAHOi OykBoi B Ha3BaHuHu. [lonb3oBarens
KapThl JyMaeT, YTO OH HAaXOAMUTCS Ha caiiTe cBoero 0aHka M COOCTBEHHOPYYHO BBOJIMT BCE
HE0oOXOUMBbIE JaHHbIE KapThl. He CTOUT OOBSCHATH, KaK BOCHOJb3YeTCS STUMHU JaHHBIMU
BJIQJIENIbIILI CalTa.

3. Bersicnenue nuH-koAa Mo TenedOHy UM UHTEPHETY.

Takne cmocoObl Takke Ha3bIBAIOT «COIHMAIBHBIMUY», TMOCKOJIBKY HHKAKHX TEXHHYECKHX
MPUEMOB MOIICHHUKAMU HE UCIIOJB3YeTCd - JIUIIb KOMMYHHMKAOCIbHOCTh M 3HAHHUE
yeJoBeYecKon ncuxoiiornu. «Bam 3Bouar u3 6anka N. Ham caiiT Obu1 B3oMaH, JaHHBIE Balllei
KapThl ObUTH TOXHINEHbI! CPOYHO TPOAMKTYHTE HOMEp KapThl U MHH-KOJ, YTOOBI MBI MOTJIH
HEMEJJICHHO 3a0JIOKMpOBaTh KapTy M yOepeub Balll JEHbI'H OT 3J0YMBIILIEHHUKOB». U
MOJb30BATEIb CaM JUKTYET CBOM NMUH-KOJ, /1a €lle M OJaroJapuT MOIICHHUKOB 32 OKa3aHHYIO
«YCIIyTY».

[Tuchma ¢ aHANOTrUYHBIM COJIEPKAHUEM MOTYT IPUXOJAUTH U Ha Ballly MOUTY.

Eue pa3 HanoMuHaeM: HUKOI/IAa M HA NIPH KAKUX 00CTOATEIbCTBAX COTPYAHUKH OaHKA
He MOT'YT BbISICHATH Balll MUH-KOA. OH 10/12keH ObITh U3BECTEH TOJIbKO BaM.
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[Tpu mosmyyeHUH KaKoM-TO CMC WIJIM 3BOHKA C COOOIIEHHEM O «OJIOKUPOBKE CUeTa», CIelyeT
Nepe3BOHUTH B Ballle OT/eNeHUe OaHKa 1Mo O(pHUIHUATBHOMY Tele(OHHOMY HOMEPY, YKa3aHHOMY
Ha caifte, 1100 MPUITH B OTAEIECHUE TUIHO.

4. XulieHne KapThl BMECTE C MUH-KOAOM JIHOO ¢ Tene(hOHOM.

[Tpu xumieHun KapThl BMECTE C MOOMIBHBIM TeJIe(POHOM, IPECTYIMHUKH MOTYT CHSTh JE€HBIU
WM BOCIIONB30BaThesl Bareil kapToil Ui oriaThl, UCHOJB3YsSI CEKPETHBIE KObI, MPUXOASIINE
Ha Baml Homep. Eme mpore OyaeT mMoXUTHUTDH Balllu CPECTBA, €CIIH Bbl MMEETE MPUBBIUKY HOCUTh
OyMa)KKy ¢ MUH-KOJIOM BMECT€ C KapTOH.

KoHcynpranuio 1 npakTH4ecKyro MOMOIIb 10 BOIIPOCaM 3allIUTHI NpaB NOTpeduTenei, B

TOM 4Hclie B cdepe oOKka3aHHs  (UHAHCOBBIX  YCIYI  MOHO  IOJIyYHUTb:

* B OOmiecTBeHHOM mpueMHON Ympasienus Pocriorpednanzopa nmo HoBropoackoit obmactu

o anpecy: B.Hosropon, yi. I'epmana, 1.14 ka6. Ne 101 ren. 971-106, 971-117,

e B llenTpe mo MHPOPMHUPOBAHUIO M KOHCYJIBTHPOBAHMIO TOTpEOHTENEH MO agpecy: T.

Bemukuii Hosropon, yi. I'epmana 29a, ka6.5,10,12 ten. 77-20-38;

B TEPPHUTOpPUAIBLHOM OTene Ynpasienus PociorpeOnanzopa mo HoBropoackoit oonactu

B bopoBuuckom paiione: 1. bopoBuun, yn. J[3epxxuHckoro, . 2, kaab. 2, 7, 9 ten. 2-59-86,

4-18-23.

Paboraer EauwHbIi  KOHCYTHTAIMOHHBIM  IIEHTP, KOTOPBIH  (YHKIIMOHHPYET B
KPYIJIOCYTOYHOM pexkume, mo Teqaedony 8 800 555 49 43 (3Bonok OecmiiaTHbIii), 6e3
BBIXOJIHBIX JTHEH HA PYCCKOM M aHTJIUICKOM SI3bIKAX.

Hcnonb3ys l'ocynapcrBeHHbIN HHOOPMAITMOHHBIH pecypc JUTS
noTpedureneit https://zpp.rospotrebnadzor.ru. Kaxaplii moTpeOUTEIb MOXKET O3HAKOMHTBCS C
MHOTOYHCIICHHBIMU MaMSATKaMH, 00yJarolliMU BHICOPOJIMKAMH, 00pa3liaMy MPETEH3UOHHBIX U
HCKOBBIX 3asiBJICHUM, C TmepeuHeM 3abpakoBaHHBIX ToBapoB. Ha pecypce pasmenieHa Bcs
uHpopMmanus o cynedbHoi npakTuke PocroTpeOHan3opa B chepe 3ammThl MpaB MOTPEeOUTENCH.



https://zpp.rospotrebnadzor.ru./

