« OcywiecTBNeHMe meponpusaTUN No peanusauum,
obecne4yeHuUIO U 3aLuuUTe NpaB NoTpeduTernen opraHamMu
MeCTHOro camoynpasneHma HoBropopnckou obnactu
3a 2022 roa v nepBbin KBapTan 2023 rogaa»

beictpoBa Oabra Buxkroposna
Ha4YaabHVIK OTAe/a 3allliThI IIpaB II0OTpeduTeaen
VI KOHTPOAsI 3a CO0AI0AeHeM IIpaBua
peaav3any TOBapoOB, &)a60T. yCAYT
8-816-2-971-093



Cratba 44 3akona P® «O 3amure npaB morpeduTeiein
ot 07.02.1992 roxa Ne 2300-1
OcyuiecTBiieHHAE 3AIUTHI PAB MOTPeOUTEIed OPraHaMyu MECTHOTO
CaMOYyIpaBJIeHHSI

B meJsix 3a1uuThHI NPAaB MOTPeOUTE e HA TEPPUTOPUH MYHHULUIIAJIBHOTO
o0pa3oBaHus OPraHbl MECTHOI'0 CAMOYIIPABJICHH BIIPpaBe:

paccMaTpuBaTh OOpalIeHust moTpeduTe e, KOHCYJIbTHPOBATH UX 10 BONIPOCaM
3alMThI IPaB MOTPeOUTeIeH;

o0paiarbcs B CyAbl B 3alIIMTY IPaB NOTpeduTe el (HeonpeaeJJeHHOIr0 Kpyra
nmorpeouTesien);

pa3padarbiBaTh MyYHHIHUIIAJbHBIE IPOTPAMMBI 110 3aIIUTE NMPAB MOTPeOUTEIEH.

IIpu BbISIBJICHUH 110 00PALICHUIO MOTPEOUTE I TOBAPOB (PadoT, yCJIyr)
HEHA/JIeKAINEr0 Ka4yecTBa, a TAK/Ke ONMACHBIX ISl KU3HHU, 310POBbsl, UMYIIECTBA
NMoTpeduTe el U OKPYIKAKOIIEH Cpebl OPraHbl MECTHOIO CAMOYIIPaBJICHUA
He3aMeIJIUTEJIbHO U3BEAT 00 3TOM (eiepajbHbIe OPraHbl HCIOJHUTEIbHOMN
BJIACTH, OCYIIECTBJISIONIME KOHTPOJIb 32 KA4eCTBOM M 0€30MaCHOCTHI0O TOBAPOB
(padot, ycayr).



ObpalleHusa notpebutenen, paccCMoOTpeHHbIE OpraHamMmu
MeCTHoro camoynpasneHua B 2021-2022 r.r.

2021r 2022r

™ Bcero 10329 ™ Bcero 13914
IIncerMeHHEBIX “ [IncbMeHHBIX
5786 6897

® VYcubIx 4543 Yerapix 7017




CTtpykTypa obpalieHun rpaxaaH B 2022 roay
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JlesiTeJIbHOCTh CIIENNAJIUCTOB MYHHIIMIIAJIbHBIX 00PAa30BaHM 110

PaunoHbI

Bcero

barenknu
Bajapauncknu
BoJioToBCcKNM
Beauxuu Horopoa
JleMsiHCKM I
Kpecreukui
JIIOOBITHHCKHUHA
MaJsioBUIIIEPCKU I

MapeBckui
MoieHckoe

HoBropoackuii

OKyJI0BCKUH

KonunyectBo
oOpaLleHnn

13914

45

138

102
7232

437
291
19
15
3392

45

NaHo
KOHCYINbTauuun

7755

45
75
102
2272

20
15
3392

45

3alMTe NpaB norpeourtesien 3a 2022roa

Oka3aHa
noMoLlb B
COCTaBJIeHUM
npeTeH3un,
MCKOBbIX
3asiBNeHumn

28

KonuyecTtBoO
pa3bACHEHUN
Nno KaHanam
nHdopmaLUOH
HOM CBA3M
(cantbl, CMN)

2911

33
138

1524

104
102

414

58



JlesTenpHOCTD CIIeMAIMCTOB MyHULIUNTAIIBHBIX 00pa30BaHu MO
3amuTe npas norpedurenen 3a 2022rox

Hapduncknii

IlecToBCKHM

Moanopckuii




o &~ 0 DN

10
11

HNeAaTenbHOCTb creyuanMcToB MyHMLUUNaribHbIX 0Opa3oBaHUU MO
3awuTe npaB notpedutenen 3a 1 keaptan 2023 ropa

PanoHbl KonunyectBo NaHo OkasaHa KonunyectBo
obpalieHnn KOHCYIbTauuun nomMmoulb B pa3bACHEeHUN
COCTaBNeHuun Nno KaHanam
npeTeH3un, nHdopmaLUOH
UCKOBbIX HON CBA3MU
3aABNeHUMU (cantbl, CMN)
Bcero 7345 1060 5 705
BaTeukunun 21 21 - 2
Banpganckuu 23 16 - 16
BonotoBCcKuun 15 15 - -
Benuknn Hosropon 6046 - - 459
HNeMsaHCcKuMn 1 1 1 3
Kpecteukun 2 2 - -
JIioObITUHCKUN 65 - - .
ManoBuwepckum 91 66 - 25
MapeBckuum - - - 3
MoweHcKoe 5 5 - -

HoBropoackuum 470 470 - 52



JesITeIbHOCTh CIEMATMCTOB MYHUIIUIIAJIbHBIX 00Pa30BaHUM 110
3amuTe npas norpedoureser 3a 1 kgapraia 2023 roaa

OKynoBcKuu

NMapdurHcKkun

NMecTOoBCKUU

O4A0PCKUM

ONeLKUn

CKUM




« Obwume BONpoOCHLI 3aWUTbI NpaB NoTpebutTenen,
«3alwuTa rnpas notpeoduTeneun npu npopaxe ToBapoB U
oKa3aHuu ycnyr», «CynebHasa 3awmTta npas
noTpeourtenen».

beictpoBa Oabra Buxkroposna
Ha4YaabHVIK OTAe/a 3allliThI IIpaB II0OTpeduTeaen
VI KOHTPOAsI 3a CO0AI0AeHeM IIpaBua
peaav3any TOBapoOB, &)a60T. yCAYT
8-816-2-971-093



3akoH Poccuuckon Penepauuu
O 3alwuTe npaB notpedbutenen

NpuHAaT
7 cpeBpansa 1992 r.

Bctynun B cuny
7 anpena 1992r.




[loctaHoBNeHue lNneHyma
BepxoBHoro cyaa Poccuuckou
Penepaumm Ne 17 ot 28.06.2012

O PACCMOTPEHUU CYOAMU
PAXOAHCKUX AOEJ MO CMNOPAM O 3ALLUTE MNPAB
NMOTPEBUTENEW




[lpaBa noTpebutenen

IloTpeOuTeab - rpa)kaIaHVH, HMEIIUNA HAMEPEeHHEe 3aKa3aTh WK NPUoOpecTH Juodo
3aKa3bIBAIIUNA, MIPUOOPETAIOIIMHA MU MCIIOJb3YOIIUNA TOBAPHI (PA00ThI, YCIAYIH)
UCKJIKYUTEIbHO AJ JUYHBIX, CECMEHHbIX, JOMAIIHUX U MHbIX HYK/, HE CBA3AHHBIX C
OCYILECTBJICHHEM NPEANPUHUMATEIbCKON eI TeJIbHOCTH.

O IIpaBo nmorpeduTe/s HA IPOCBEIECHHE

o IIpaBo nmorpeduTeIsi HA KA4€CTBO TOBAPOB
(pador, ycayr)

o IIpaBo nmorpeduTenst Ha 0€30MACHOCTH
o IIpaBo norpeduTeNs1 HA HHPOPMALHIO

© MpaBo Ha Bo3meLeHHue ywepba

O lpaBo Ha KOMMNEeHcauno MOpPa/IbHOIO Bpeaa

© MpaBo Ha cyaebHyto 3aWwmuTy



IIpaBo morpeduTE/ I HA IPOCBEIICHHUE

IlpaBo norpeduTes el HA MPOCBEIeHHUE B 00J1ACTH 3AIUTHI
[IpaB norpeoduTeser odecneYnBaeTCsa MOCPeaACTBOM
BKJIIOYEHHUSI COOTBETCTBYIOIINX TPEOOBAHUHM B
roCyAapCcTBEHHbIC 00pa3oBaTe/IbHbIE CTAHAAPTHI U
o01Ieo0pazoBarTebHbIe M IPO(eCCHOHAIBHBIE IPOrPAMMBbI,
a TaK)Ke MOCPEeACTBOM OPraHU3alMy CUCTeMbl HHpOPpMAaLIUH
[oTpeduTesier 00 UX NpaBax U 0 HEOOXOAUMBIX AeHCTBUAX
10 3AIIATE ITUX MPaAB Yepe3 CpeacTBAa MACCOBOH
nH$poOpMaALUHU M MHBIMH CIIOCO0aMMU.



[lpaBO Ha Ka4yecCcTBO

KauecTtBO TOBapa/ycayrm A0/MKHO
COOTBETCTBOBATb YC/I0BUAM AOroBOpa.

Mpu oTCYyTCTBUM B 4OrOBOpE YC/10BUM O
KayecTBe TOBapa/ycayru
npogaBeu/Mcno/sHuTeNb 06A3aH nepegaTtb
TOBap COOTBETCTBYHOLMUN OObIYHO
npeAabAB/iAeMbiM TPeboBaHMAM U MPUTOAHBIN
ANA ue/s1en, ANA KOTOPbIX TOBap/yc/1yra Takoro
poaa 06bIYHO UCNO/b3YyeTCA.

Ecim notpeburtesb noCTaBu/A MNPOAABLA/UCMNONHUTENIA B WU3BECTHOCTb O
KOHKPETHbIX Lenax npuobpetreHus ToBapalycayrm emy o6sA3aHbl nepegarb
TOBap/OKa3aTb YC/ayry, NpurogHole A/ UCNO/b30BaHUA B COOTBETCTBUU C
3TUMMU Le/IAMM.

Mpu npoaaxke ToBapa no ob6pasuy u (uamM) onucaHuw npoaaBsel, o6A3aH
nepegatb noTpebutento ToBap, KOTOPbLIM COOTBETCTBYeT ob6pasuy u (uam)
OMNMUCAHMUIO.

Ecim 3aKOHaMM WM B YCTAaHOB/IEHHOM MMM TMOPAAKE NpeayCMOTPEHbI
obsA3aTe/ibHbIE TpeboBaHuA K TOBapy (pabore, ycayre),
npogaseL/ucno/siHuTe/Ib 06A3aH nepeaatb noTpebuteno ToBap (BbINO/HUTD
paboTy, OKasaTb ycayry), COOTBETCTBYHOLLUI 3TUM TpeboBaHUAM



NMpaBo noTpebuTena Ha 6e3onacHOCTb

[NloTpebuTtenb nmeeTe nNpaBo Ha TO, YTOOLI TOBap (paboTa, ycnyra) obinu
Oe3onacHbl ANA XU3HU, 300pOBbLA, UMYLLECTBa NoTpebuTena u
OKpyXarlien cpeabl U He NPUYUHAN Bpea umyllecTBy notpeoutens (cT. 7
3aKoHa).

TpeboBaHunAa 6e3onacHOCTM obecneYynBarOTCA Pa3NINYHbIMN MepaMu:
rocyaapcTBo pa3padbaTtbiBaeT obfa3aTesnibHble TPeOOBaHUA K Ka4eCTBY W
Oe3onacHocTu ToBapoB (paboT, ycnyr), 3Tn TpedboBaHUA coaepxartca B
CTaHpaapTax U noarnexar obsfzatersibHOMy COONIOOEHUIO.






[lpaBO Ha KOMMNeHcauuro
MopanbLHOro Bpega

MoparnbHbIN BpeA- 3TO HpaBCTBEHHbIEe U Pu3nvecKkme cTpagaHus.
MopanbHbIu Bpea, NPUYNHEHHbIU NOTpeouTento BcrneacTteme
HapyweHMUa npoaaBLOM (M3roToBUTENEeM, UCMOJTHUTESIEM,
MMMNOpPTEpPOM) NpaB NoTpedbuTens, NnpeayCMOTPEHHbIX 3aKOHaMU U
npaBoBbIMU akTamMu Poccumnckon depepaumu, perynvpyrowmmm
OTHOLUEHUA B obnacTtu 3awunTbl NpaB noTpeduTenen, NnognexuT
KOMNeHcauuu npuyunHUTEeriemMm Bpeaa npu HanMyYnum ero BUHbI.
Pa3mep komneHcaunm moparnibHOro Bpeaa onpepgenseTcs Cyaom
U He 3aBUCUT OT pa3mMepa BO3MeLLeHUs UMYyLLeCTBEHHOro BpeAaa.



[MpaBoO Ha Bo3melleHMe yuiepba

3a HapyLwieHue npaB noTpedutenen npoaasel (M3rotoBUTEnNb,
UCMOJTHUTENb, UMMNOPTEP) HECET OTBETCTBEHHOCTb B COOTBETCTBUM
co cT. 14, 15 3akoHa wnu c AOroBopom. YObITKU, NPUYNHEHHbIE
noTpeouTento, noanexar BO3MELEeHUI0 B NOSTHON CyMMe CBepX
HeyCTOMKU (neHun), yctaHoOBNeHHON 3aKOHOM UM AOroBOPOM.
HeycTounka 3a HapyweHune ucnosiHeHnsa TpeboBaHUN NnoTpedbuTens
coctaBnseTt 1% no ToBapamMm 3a KaXxAabin AeHb NpocpoYku un 3% no
ycnyram, pabotam.

B poroBopax npoaaxu unm okasaHua ycrlyr HeyCTouKa He MOXeT
ObITb HMXe YCTAaHOBJIEHHbIX Npeaenos, OornblLUue AO0NYyCKaeTCA.
TpeboBaHusa noTpedbutens ob ynnarte HeyCTOUKU (MNeHMU),
npeaycMoTpPeHHOM 3aKOHOM UK AOroBOpOM, noasnexar
yAOBJIETBOPEHUIO NpoAaBLOM (M3roToBUTENEM, UCTOSTHUTENEM,
UMMOpPTEPOM) B AOOPOBOSILHOM NopsAakKe.



Ctatbs 16. 3akoHa «O 3awuTe npaB
norpedutenen»
HepencrBntTenbHOCTbL YCIIOBUU O,0roBOpPaA,
yweMIfarLwmx npasa notpeourens

1.YcnoBusa goroeBopa, ywemnaLime npasa notpedurensa no
CpaBHEHUIO C NpaBuiaMn, YCTaHOBNEHHbIMU 3aKOHaMU UNTN UHbIMU
npaBoBbIMU akTamMu Poccunckon ®epgepauum B od6nactu 3alnThl
npaB noTpedoutenen, NPU3HaKOTCA HeAEeUCTBUTESIbHbIMMN.
Ecnun B pe3ynbTaTte UCNOMHEHUA AOroBopa, ywemMnswliero npasa
notpeouTtens, y Hero BO3HUKIMN YObITKU, OHU noarnexar
BO3MeLleHUI0 nusrotoeutenem (ucnonHUTenem, npogaBLoM) B
NOSTIHOM obLeMme.

2. 3anpeljaeTtcs obycnosnmBaTb NpuodpeTeHne ogHNX TOBApPOB
(paboT, ycnyr) obsasarteribHbIM MPUMOOpPETEHNEM UHbLIX TOBapoOB
(paboT, ycnyr). YObITKM, NPUYUHEHHbIE NOTpeoduTernto BCcrneacTtBue
HapyLeH1sA ero npaBa Ha cBOb6oAHbLIN BbIOOP TOBapoB (pador,
ycrnyr), BO3MeLlaTcA npoaaBLOM (MCMOSTHUTESNIEM) B NMOJTHOM
oobeme.
3.3anpeliaeTcsa ooycrnosnuBaTtb yaoBrieTBoOpeHne TpedboBaHUU
noTpedbutenen, npeabABrAeMbIX B Te4eHMe rapaHTUMHOIO CpPOKa,
YCNOBUAMMU, HE CBA3aHHLIMU C HegoCTaTKaMmm ToBapoB (pabdorT,

ycnyr).



denepanbHbIN 3aKOH Poccunckon
Pepepauum ot 20.04.2022 roaa
O BHeceHnu nameHeHuun B ctaTblo 16
3aKkoHa «O 3awuTe npaB noTpeouTenen»

K HegonycTUMbIM YCNOBUSIM _[0roBopa, yuweMnaoLwmm npasa norpeodureneun

OTHOCATCA:

1) ycnoBus, KOTOpble NpefoCcTaBnAT npoaasuy (M3roToBUTENO, UCMONHUTENIO,
YNOTHOMOYE€HHOMN OpraHu3aumMm UM ynorHOMO4YeHHOMY MHAUBUAYaNbHOMY
npeanpuHUMaTento, UMNopTepy, Bragenbuy arperatopa) npaBo Ha O4HOCTOPOHHUMU OTKas3
OT UCMNOJIHEHUA obs3aTeNibCcTBa UM OQHOCTOPOHHEE N3MEeHEeHUe YCITOBUMN 00si3aTenbCcTBa
(npeameTa, LUeHbI, CPOKa U UHbIX COrNacoBaHHbIX C NOTpebuTenem ycnosun), 3a
UCKITIOYEeHNEeM crnyyaeB, €eCriu 3aKOHOM UM UHbIM HOPMAaTUBHbIM NMPaBOBbLIM aKTOM
Poccunckou Pepepauum npeaycMmoTpeHa BO3MOXHOCTb NpeaocTaBrieHU AOroBOpPoOM
TaKoro npasa;

2) ycroBUsl, KOTOpble OrpaHN4YMBaloT NpaBo NoTpedbuTens Ha cBOOOAHLIU BbIOOP

TeppuTopmuanbHOU NOACYAHOCTU CNOPOB, NPeayCMOTPEHHbLIN

3) ycnoBus, KOTOpble YCTaHABMUBAKOT ANA NoTpedbutensa wrpadHble CaHKUUU U UHbIe
006s13aHHOCTHN, NpenATCTBYHOLWMEe CBOOOAHON peann3aunm npasa, yCTaHOBJIEHHOIO

4) ycnoBusi, KOTOpPble UCKIMIOYaT UM OrPaHNYUBaOT OTBETCTBEHHOCTbL NpoaaBLua
(w3roToBUTENA, UCNOSNTHUTENSA, YNOJIHOMOYEHHOW OpraHu3aumm U ynorIHoMO4YeHHOro
WHOMBUAYaNbHOroO NpeanpuHUMarTens, MMnopTepa, Bnagenbua arperaropa) 3a
HeucrnosiIHeHne UM HeHaanexatiee UCrnosiHeHne o06s3aTenbLCTB MO OCHOBAHUAM, He
npeaycMOTPEeHHbIM 3aKOHOM;

5) ycnoBus, KOTopble OOyCrnoBNMBalOT NpModpeTeHMe oagHUX ToBapoB (paboT, ycnyr)
obsi3aTesibHbIM NpUOOGpPeTeHnEM UHbIX TOBapoB (paboT, ycnyr), B TOM 4yucrne
npeaycmaTpuBalroT obsasaTtesibHOe 3aKn4YeHUe UHbIX JOroBOPOB, €Cli UHOEe He
npeaycMOTPEHO 3aKOHOM;
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dPenepanbHbIN 3aKOH Poccuunckon
Pepepauum ot 20.04.2022 roaa
O BHeceHnu nameHeHuun B ctaTblo 16
3akoHa «O 3awuTe npaB noTpedouTenen»

K HegonyCcTUMbIM YCNOBUSIM [0roBopa, yweMnaoLwmm npasa notpedourenen
OTHOCHATCHA.

6) ycnoBus, KoTopble NpeaycMaTpMBalOT BbINOJIHEHUE JOMNOJTHUTESNbHbLIX PaboT (OKasaHue
OOMNOJSTHUTENbHbIX YCIyr) 3a nnaty 6e3 nony4yeHUs cornacusa notpeburens;

7) ycnoBusi, KOTOpble OrpaHU4YMBalOT yCTaHOBNeHHoe cTatben 16.1 HacToswero 3akoHa
npaBo noTpedbuTtens Ha BbIOOp cnocoba u chopmbl onnaTtbl TOBapoB (paboT, ycnyr);

8) ycnoBus, KoTopble copepXaT OCHOBaHUA AOCPOYHOrO pacTopXeHuss aorosBopa no
TpeboBaHMIO NpoaaBua (MCNONHUTENs, Bnagenbua arperatopa), He nNpeayCMOTPEHHbIe
3aKOHOM UJIU UHbLIM HOPMAaTUBHbIM NMpaBoBbIM akToM Poccunckon depepauuu;

9) ycnoBus, KOTOpPble YMEHbLIAKT pa3Mmep 3aKOHHON HeYCTOMKMU;

10) ycnoBus, KOTOpble OrpaHMYMBaAKOT nNpaBoO BblOoOpa Buaga TpedboBaHUM,
npeayCMOTpPEHHbIX MNYHKTOM 1 ctatbu 18 M nyHKToM 1 ctatbn 29 HacTtosiwero 3akoHa,
KOTOpble  MOryT ObITb npeAbsiBreHbl  npoaaBuy (M3roToBUTEsSKO, MCMNOJIHUTENHO,
YNOJTHOMOYEHHON OpraHM3auuu WIN  YNOJSIHOMOYEHHOMY UHAUBUAYaNbHOMY
npeanpuHMUMaTesiio, UMNopTepy) NpuM npoaaxe ToBapoB (BbIMOSIHEHUU PabOT, OKasaHUKU
yCIiyr) HeHagnexatwero Ka4ecTBa;
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dPenepanbHbIN 3aKOH Poccuuckon
Pepepauum ot 20.04.2022 roaa
O BHeceHnu nameHeHuun B ctaTblo 16
3aKkoHa «O 3awuTe npaB noTpeouTenen»

K HegonyCcTUMbIM YCNOBUSIM [0roBopa, yweMnaoLwmm npasa notpedourenen
OTHOCHATCHA.

11)ycnoBua, KoTopble YyCTaHaBNMUMBaAKT oOOfA3aTeNibHbIN  OOCYAEOHbIM  MOPSAOK
paccMOTpPEeHUA CrOPOB, €CriM TaKou NOPAAOK He NpeayCcMOTPEH 3aKOHOM;

12) ycnoBus, KOTOpble yCTaHaBNMUBAKOT AN NoTpedbuTens o06s13aHHOCTb MO AOKa3biBaHUIO
onpepeneHHbIX 00CTOATENILCTB, OpemMs AOKa3biIBaHUA KOTOPbIX 3aKOHOM He BO3J10XKEHO Ha
norpeodutens;

13) ycnoBus, KOTOpble OrpaHU4YMBalOT NOoTpedOUTens B cpeacTtBax UM cnocobax 3awuTbl
HapyLeHHbIX Npas;

14) ycnoBusa, KoTopble CTaBAT yaoBneTBOpeHne TpedboBaHUN NoTpeduTenen B OTHOLLEHUN
ToBapoB (paboTt, ycnyr) ¢ HegoctaTkaMyM B 3aBUCUMMOCTbL OT YCJIOBUU, HEe CBSAI3aHHbIX C
HegocTaTKkamm ToBapoB (paboT, ycnyr);

15) wuWHble ycnoBuA, Hapywawlwue npaBuia, YCTaHOBMIeHHble MeXAYHapoAHbIMU
porosopamu Poccumnckoun Pegepaumm, HaCTOALWMM 3aKOHOM, 3aKOHaMN U MPUHUMaEeMbIMU
B COOTBETCTBUM C HUMM WUHLIMU HOPMATUBHLIMU MNpPaBOBbIMM akTamum Poccumnckom
Penepauuu, perynmpyrowimMmm oTHOLWEHNA B 061lacTu 3awmuThbl NpaB noTpedouTenen.



[MpaBo Ha cyaeOHyIO0 3aluTy

Hcku 0 3amuuTe npaB noTpeduTesie, COrjiacHo cr. 17
3akona P® «O 3ammure npas norpedouTesiein,
MOT'YT ObITh NPeAbABJIECHBI 10 BLIOOPY UCTHA B CY/
[0 MECTYy:

-HAXO0K/JIEHUHA OpPraHM3alNH, eCJIi  OTBETYHKOM
SIBJISIETCA  HMHAMBUAYAJbHBIM  NpeANpUHUMATE]b
(MUII), - ero :xKureJibCTBA;

- AKUTECJIbCTBA UJIA Hpeﬁl)IBaHI/IH HCTIIA,
- 3AKIIYCHUAA UWJIN UCITOJTHCHHA 101r0oBOpaAa.

Ecan uck kK opranm3ani BbITCKACT U3 JACATCIBHOCTH €€ (l)I/IJII/IaJIa HJIN
NpecaACTaBUTC/IILCTBA, OH MOXKCET ObLITh NPCABABJICH B Cyd OO MCECTY
HaXO0KACHUA €€ (l)I/IJII/IaJIa WIN NPECACTAaBUTC/IbCTBA.

IloTpeOuTE M, WHBICE HCTHBI MO0 HCKAM, CBA3aHHBIM C HapyIIeHHWEM IpPaB
norpedourTesied, OCBOOOKIAKTCA OT YIUIATHI TOCYJIAPCTBEHHOW MOULIUHBI B
COOTBETCTBMM C 3aKOHOAATEJAbCTBOM P® 0 Hasiorax u coopax.

IIo moroBopam, 3aKJINYEHHBIM HECOBEPUICHHOJECTHUMHU, 32 BOCCTAHOBJICHUEM
HAPYILEHHOI'0 NMpaBa MOTPedUTEsl B CyJl MOT'YT OOPATUTHLCH POAUTEIH PeOeHKA
WM MHbIE €r0 3aKOHHbIE NMPeICTABUTEIH.



Ba MOTPeOMTE A NPH MPOAAKe HEKAYeCTBEHHOI0 TOBapa,
npeaycMorpeHHblie cratber 18 3akona
«O 3amuTe MpaB noTpeduTE e

3ameHa Ha TOBap 3TOM e Mapku (MoAenu, apTUKya)

3ameHa Ha TaKoW e TOBap ApPYyroi Mapku (Moae/v, apTUKY/a)
C nepepac4ETOM MOKYMHOM LieHbI

CopasmMmepHOe yMEeHbLUEHUE MOKYMHOM LEHbI

Hesameg/mtenbHoe 6e3B03Me34HOE YCTPaHeHMe He40CTAaTKOB TOBAapa MU BO3MELLEHUS
pPacxoAo0B Ha UX UCMpaB/AEHUe NoTpebuTenem uam TpeTbUM AUL,OM

OTKas OT UCMO/IHEHUA AOrOBOPA KYN/U-MPOAAXKU U BO3BPAT YN/Ia4E€HHOM 3a TOBAp CyMMbl




paBa norpeouTes st npu o0HapYKeHUH HEJI0CTATKOB
BBINOJIHEHHOM PadoThl (OKA3aHHOM YCJIYIW) NpPeayCMOTpPEHHbIE
Tatbel 29 3akona «O 3ammTe MpaB moTpeduTeIEn».

6e3B03Me3QHOro ycTpaHeHUss HeOCTaTKOB BbINOMHEHHOW paboTkl (OKa3aHHOM
~ycnyru)

COOTBETCTBYIOLLENO YMEHbLUEHNS LiEHbI BbINOSTHEHHOM paboTbl (OKa3aHHOM
ycnyrin)

6e3B03Me30HOr0 U3rOTOBNEHUS APYrol BELLM U3 OAHOPOAHOro Matepuana
TaKOro e Ka4yecTBa U NOBTOPHOIO BbINONTHEHUS paboThbl

BO3MELLIEHUS MOHECEHHbIX MM PacXod0B MO YCTPaHEHMIO HeQOCTaTKOB
BbINOMHEHHOWN paboThbl (OKa3aHHOW yCnyrn) CBOMMK CUNammn Unmn TpeTbMMm
niuamu.

[MoTpebuTenb BnpaBe oTkasaTbCA OT UCMOMHEHUS 40roBopa O BbIMOMTHEHNN
paboTbl (OKasaHun ycnyru)




O npaBunax Bo3BpaTta n oomeHa
TeXHN4YeCKU CII0XKHOro ToBapa

TexHU4YeCKU CNoXHble TOBapbl - 3TO NOTPebUuTenbCKMe ToBapbl ANUTENILHOIO NOJIb30BaHUA, UMEKOLUe CNOXHOe
BHYTPEeHHee YCTPOUCTBO U BbIMNOJIHAKOLWME NOSib30BaTenbCckne PyHKLNN Ha BbICOKO TEXHONOIrM4YeCKOM YPOBHE C
MCNOJNIb30BaHMEM Pa3fIMYHbIX 3HEePropecypcoB.

B aTton cBsA3n, 3akoHom Poccumnckon ®egepaumm ot 07.02.1992 Ne 2300-1 «O 3awuTe npaB noTpedbutenen» (pnanee —
3aKOH O 3alwuTe npaB noTpeduTernen) npegycMoTpeH 0CcobbIN NOPAAOK BO3BpaTa U OOMeHa TEXHUYECKU CITOXKHbIX
TOBapoOB, BKITIOYEHHbIX B NepeyYeHb, yTBepPXAeHHbIU nocTtaHoBrieHueMm lNpaButenbctBa Poccunckou ®egepaumm ot
10.11.2011 Ne 924.

K Takum TOBapam OTHOCATCS:

-nerkue camosneTbl, BepToneTbl M neTaTeNbHble annapatbl € ABUratenieMm BHYTpPeHHero cropaHusa (c

anekTpoaBuratenem);

-aBTOMOOUINN rerkoBble, MOTOLMKIbI, MOTOpPONNEepbl U TPaHCNOPTHbIe cpeAcTBa C ABUratenemM BHYTPEHHero
cropaHus (c anekTpogBurartenem), npegHasHa4YeHHbIe ANA ABMXKEHUA No goporam oobLero nonb3oBaHUA;

TPaKTOpPbl, MOTOGNOKN, MOTOKYJIbTUBaATOpPbI, MallMHbI U OOOpyAoOBaHMEe AN CeNbCKOro XO03sUCTBa C ABuUrartesnem
BHYTPEHHEro cropaHus (c anekrpoasuratenem);

-CHeroxoAbl U TPAaHCNOPTHbLIE CpeACcTBa C ABUratenieM BHYTPeHHero cropaHusa (c anekrpoaBuratenem), cneuuanbHO
npeaHa3Ha4YeHHble AnA nepeaBMKeHUs NO CHery;

-CyAa CNOpPTUBHbIE, TYPUCTCKME U NPOryrioyHble, KaTepa, NOAKW, AXTbl U TPAHCNOPTHbLIE NinaBy4Yue cpeacTBa C
ABUratenemM BHYTPEHHero cropaHus (¢ anektpoaBurarenem);

-obopyaoBaHMe HaBuraumm u 6ecnpoBOAHOM CBA3U ANsl OLITOBOro MCNONb3OBaHUA, B TOM 4YuUcrieé CMYTHUKOBOM
CBSI3N, UMeloLLiee CEHCOPHbIN 3KpaH U obrnagarwee AByMs U 6ornee PyHKLUAMMU;

CUCTEMHbI€ OFfIOKM, KOMMbHOTEPbI CTaUMOHapHble W MNOpPTaTUBHbLIE, BKMK4Yask HOYTOYKM, W NepcoOHanbHble
3NEeKTPOHHbIE€ BblYUCIIUTENbHbIE MALIUHbI;

-rnasepHblie U CTPyMHble MHOropyHKLUMOHarbHble YCTPOMCTBA, MOHUTOPLI C LU(ppPOBLIM OSTIOKOM ynpaBreHUs;
KOMMJEeKTbl CNYTHUKOBOro TesfieBUAEHUSA, UTPOBbI€ NPUCTAaBKU € ULMPPOBLIM GSIOKOM yrpaBrieHUs;

-TefieBU30pPbl, NPOEKTOPbI C LncppoBbLIM GSIOKOM yrnpaBrieHUs;

uudcpoBblie (poTo- U BUAEOKaMepbl, 00BbLEKTUBbI K HUM U onTuyeckoe poTo- 1 KMHOOGOpyAOoBaHUe C LUppPOBLIM
ONIOKOM ynpaBreHus;

-XOJTI0AUNbHUKMN, MOPO3USTbHUKM, KOMOWHUpPOBaHHLIE XONoANNbHUKU-MOPO3USTbHUKMN, nocyaoMoeYHble,
aBTOMaTU4yeCKne CTupasribHble, CYWWUSIbHbIe U CTUPaANbHO-CYWUSIbHbIE MaWWHbI, KodeMalwnHbl, KYyXOHHble
KOMOaWHbI, 3fIeKTPU4YeCKkue U KOMOMHUPOBaAHHbIE Fra303NeKTpUYeCKNe NUTbI, ANeKTPU4eckue 1 KOMOMHUPOBaHHLIE
rasoanieKTpuyeckme BapoyHble naHenu, afieKTpu4yeckmue 1 KOMOMHUPOBaAHHbIE ra303sieKTPU4YecKkmue AyxoBblie WKadgbl,
BCTpauBaeMble MUKPOBOJSTHOBbIE Ne4un, po6oTbI-NbiNIecoChl, KOHAULUOHEPbI, ANIeKTPU4Yeckue BogoHarpeBaTenu;
-4yacbl Hapy4Hblé U KapMaHHble MeXaHU4YecKue, INEeKTPOHHO-MEeXaHMYeCKne U INeKTPOHHble, C ABYMA U Oonee
pyHKUMNAMMU;

-UHCTPYMEHT INEKTPUPULUMPOBaAHHbLIN (MaLUNHbI PYYHbIe N NepPeHOCHLIe AfIeKTpruYeckKkue).




O npaBunax Bo3BpaTta n oomeHa
TeXHN4YeCKU CJI0XKHOro ToBapa

PasnnyHbIN MexaHM3M BO3BpaTa U 3aMeHbl TaKoro ToBapa 3aBUCUT OT CpOKa OOHapyXeHUsi B HEM COOTBETCTBYHOLLNX
HeAOCTaTKOB.

Tak, Hanpumep, noTpebuTenb BnpaBe TpeboBaTb 3aMeHbl TEXHUYECKM CIIOXKHOro ToBapa NiMbo oTka3aTbCA OT MCNOJIHEHUS
AOroBopa Kynnu-npoaaxu u notpedoBaTb Bo3BpaTta ynnayeHHOM 3a ToBap A€HEXXHOW CyMMbl He3aBUCUMO OT TOrO,
HaCKONbKO cylecTBeHHbIMU (1) ObINK OTCTYNMeHUs oT TpeboBaHUMN K Ka4yeCcTBY ToBapa, ecrnu TpedboBaHusi Obinun
npeabsBrieHbl B Te4eHMe NATHaAUaTH AHEeN co AHSA ero nepeaaym notpedburtento (ab63auy 8 nyHkrta 1 ctatbm 18 3akoHa o
3awmTe npaB noTpedbutenen, nyHKT 38 noctaHoBneHus NneHyma BepxoBHoro Cyaa Poccunckon Pepnepauum ot 28.06.2012
Ne 17).

Mo ncreyeHnn nATHagLATU AHEN CO AHA ero nepepayvu oTkas oT UCMOJSIHEHUA AOroBopa Kynnu-npoaaxu nmoéo tTpedbosBaHue o
3aMeHe TEXHUYECKU CITI0XKHOro ToBapa MOTyT ObiTb YAOBNETBOPEHbI NPU HaNU4YuUM XOTA Obl OQHOro N3 NepevYncrieHHbIX B
nyHkTe 1 ctatbu 18 3akoHa o 3awuTe NpaB NoTpeduTeneun crnyyaes:
oOHapyXeHue cyLlecTBEeHHOro HeaocTtaTtka ToBapa (NnyHKT 3 ctatbu 503, NnyHKT 2 ctatbu 475 NpaxgaHCKOro Kogekca
Poccumnckon ®enepaumnn);

HapyLleHne YCTaHOBNEHHbIX 3aKOHOM O 3awuTe NpaB NOTpebuTenen CPoKoB YyCTPpaHeHUs1 He[oCTaTKoB ToBapa (ctaTbu 20,
21, 22 3akoHa o 3awuTe npaB noTpeduTenen);

HeBO3MOXXHOCTb UCMONIb30BaHMA ToBapa 6onee 30 AHen (B COBOKYNHOCTU) B TeYEHME KaXKAoro roga rapaHTMMHOIo Cpoka
BCneAcTBME HEOAHOKPATHOrO YCTPaHeHUs1 ero passfinyHbiX HeJOCTaTKOB.

NMpn npuobpeTeHMn TeXHUYECKU CIIOXKHOIro ToBapa HeHaanexalwero kKa4yectea B MHTEPHET- MarasmHe (AMCTaHLMOHHbIM
crnocobom) AenUCTBYIOT Te XXe npaBuiia Bo3BpaTta, YTO U NpPU COBEepLUEHUUN NOKYNKU B «OOLIYHOM» MarasuHe.

Oco6o0 cneayet oTMETUTbL, YTO B COOTBETCTBUM C HOBbLIMM NpaBunamMum npogaxum ToBapoB NO AOrOBOPY PO3HUYHOM Kynnu-
NnpoAaxn TEeXHUYECKU CIOXHble TOBapbl ObLITOBOro Ha3Ha4eHMA Haanexailero kayectBa (6e3 He4OCTaTKOB), HAa KOTOpbIe
yCTaHOBJIE€Hbl rapaHTUMUHbIE CPOKU HE MEeHee OAHOro roaa, He noanexar oo6MeHy B nNopsiAKe U MO OCHOBAaHUSM,
YyCTaHOBJIEHHbIM cTaTben 25 3akoHa O 3awumTe npaB NnoTpeduTenen.

OpaHako npu npModbpeTeHNn TaKuX ToBapoB ANCTAHLUMOHHBLIM CIOCOOGOM AENCTBYIOT UHbIE NMpaBusia, MOCKOJbKY
npuobpeTeHne ToBapa B MHTEPHET-MarasnHe He MOXoXe Ha NOKYNKYy B «00bIMHOM» MarasuHe TeM, 4YTO Ha cTagum BblGopa
ToBapa u Bo BpeMsi opopMIIeHUA CAeNKU O3HAaKOMUTLCA C HUM BO3MOXHO TOJSIbKO MO ONMUCaHUI0, MO3TOMY 3aKOHoAaTeNb
yCTaHOBUI1 AOMNONHUTENbHbIE FrapaHTUXN AN 3aWuTbl NpaB NoTpeduTensa oT HeJO0OpPOCOBECTHLIX AEUCTBUMA XO3AUCTBYIOLLEro
cyb6bekTa.

B cBsi3n ¢ 3TUM, NpU NPUOOPETEHNN TEXHUYECKU CIIOXKHOIo ToBapa ObLITOBOro HasHa4eHUs1 AUMCTaHLUMOHHbLIM CIOCOGOM ero
BO3BpaT (NPUMEHUTENbLHO K TOBapy Haanexallero kKauecrtsa) BO3MOXEH B J1to60e Bpemsi 4O ero nepegayu, a nocne
nepeaayu ToBapa - B Te4eHMe ceMu AHen, B crlyyae, ecrin CoxpaHeHbl ero noTpebutenbLckue CBOMCTBaA U TOBapHbIN BUA,
AOKYMEHT, NnoATBepXXAaoLwWmn pakT U ycrnoBusa NOKYMNKU yKazaHHOro ToBapa.

OTcyTcTBME AOKYMEHTa, noaTBepxaarowero akT n ycroBusi NOKYNKU TEXHUYECKU CITIOXKHOro ToBapa 6bITOBOro HasHa4YeHus
y npoAasLa, He NnuLwiaeT NoTpeoduTens BO3MOXHOCTU CCbINaTbCA Ha Apyrue AoKasaTenbCcTBa ero npuodpeTeHus (NyHKT 4
ctatbs 26.1 3akoHa o 3awmTe NpaB NnoTpedbuTenen).

Ewe oauH BaXHbI MOMEHT, KOTOPbIN crieAyeT 3HaTb NOTPEOUTESIO NMPU NOKYNKe TeXHUYECKU CIIOXHOro ToBapa
ANCTaHLUMOHHbLIM CNOCOOOM, 3aKo4yaeTcs B TOM, YTO, ecrnu nHcpopmauus o nopsiake U Cpokax Bo3BpaTta ToBapa
Haanexatilero KayecTtsa He Obifia npeaocTaBrieHa B NMCbMeHHOW POpMe B MOMEHT AOCTaBKU TOBapa, noTpeduTtenb Brnpase
OoTKa3aTbCAl OT TOBapa B Te4eHue Tpex MecsiueB C MOMEHTa ero nepeaaydn.

(1) CywwiecTBeHHbIN HEQOCTAaTOK TOBapa - HeYCTPaHMMbIA HEAOCTAaTOK UM HeAOCTaTOK, KOTOPbIA HE MOXET ObITb YCTpaHeH
6e3 Hecopa3MepHbIX pacxoAoB UMM 3aTpaT BPeMeHU, UMK BbIAABNSAETCA HEOAHOKPaTHO, UMK NPOABNSAETCA BHOBb NOCHe ero
yCTpaHeHus, Unu gpyrve nofao6Hble HepocTaTky (a63ay 9 npeambynbl 3akoHa o 3alwuTe NnpaB NoTpedbuTenen).



« Ob6 UsmeHeHusIX B 3aKoHoaaTenbCcTBe B chepe 3aWmuThl NpaB
notpeduTtenen, HoBble NpaBusria NPoaaXXm TOBapoB U OKa3aHUS
pa3finyHbIX BUAOB ycnyr (BbINOJSIHEHUA PaboT).

beicTpoBa Ouibra BukropoBua
HavajJbHUK 0TeJIa 3aIHUTHI IPaB MOTPedUuTeIel U KOHTPOJISI 32
CO0.TI0ICHHUEM TMPABUJI Peaju3allii TOBApPOB, padoT. yCcayr
8-816-2-971-093

EpemeeBa Mapuna BiragumupoBHa
3aMecTUTEIb HAYAJIBHUKA 0T/1€/1a 32A1UTHI IPAB NOTPeduTeIeH 1
KOHTPOJISA 32 COOJII0IeCHHEeM NPaBIJI peau3alui TOBapoB, padoT.
yeJayr
8-816-2-971-095
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N3meHeHuns B 3aKoHoAaTenbCTBE O 3alyuTe npasB noTpedbutenemn

*"MocTtaHoBneHue MNpaButensctBa P® ot 31.12.2020 Ne 2463
"«O06 yTBEepXAaeHNN npaBun Npoaaxu ToOBapoB MO AOroBOopy PO3HUYHOU KYNSU-NMPOOAXMW,
nepe4yHsi TOBapoB AJIUTENbLHOro Nosib30BaHUA, HA KOTOpPbIe He pacnpocTpaHsaeTcsa TpeboBaHue
notpedburtensa o 6e3Bo3mMe3gHOM NpeaocTaBrfieHUN eMy ToBapa, oornagarowero 3TUMM Xxe
OCHOBHbIMM NOTPEOUTESNILCKUMU CBOUCTBAaM, Ha Nepuon peMoHTa UM 3aMeHbl Takoro ToBapa, u
nepeYyHs HENPoAoBOJILCTBEHHbIX TOBAapPOB Hagsexalero Ka4ecTtBa, He nogsiexawmx oomMmeHy, a
TaKXXe 0 BHeCeHUM naMeHeHUU B HeKoTopble aKkTbl NMpaButenbctBa Poccumnckon Pepgepaummn»
*"(nocTtaHoBreHue BcTynuno B cuny ¢ 1 auBapa 2021 r., ab3aubl BTopon-4yetTBepThbIin NyHKTa 1
NOCTAHOBJIEHUA U NMYHKT 2 UBMEHEeHUN, YTBEePXKAEHHbIX NOCTaHOBJIEHNeM, AeUCTBYHOT A0 1
AHBaps 2027 r.).

Papg paHee oencTByHOLWMX NpaBus, perysiupyrowmx ctauMoHapHYy0 PO3HUYHYHO TOProBIiio,
npoaaxu ToBapoB No obpasuam M AUCTaHUNOHHBLIM CMNOCOOOM, KOMUCCUOHHYIO TOProBIJIIO,
Oonblue He NPUMEeHSAeTCA.

PacwupeH nepeyeHb TOBapoOB ANINTESILHOIO NOJSIb30OBaHUA, HA KOTOPbIE He pacnpocTpaHAeTCcH
TpeboBaHue noTpeduTtensa o 6e3Bo3mMe3gHOM nNpeaocTaBlieHUN eMy ToBapa, obnagarouiero
3TUMMU XXe OCHOBHbIMM NOTPEOUTESNTIbLCKUMU CBOMCTBaAMUN, HA Nepnos PeMOHTA UMN 3aMeHbl
Takoro ToBapa. B Hero gob6aBneHbl cnegyrowme Kateropmm ToBapoB:

- ra30Bblé U ra3oaniekTpnyeckue ObIToBbIe NPUOOPLI ANA NMPUrOTOBNEHUSA NMULLMK;
-lOBeNIUPHbIE U Apyrve nsaenusa U3 aparoueHHbIX MeTansoB U (UNn) gparoueHHbIX KaMHewu,
OorpaHeHHble AparoueHHble KaMHMU.

-NMpaBuna coaepxaTt U paa None3HbIX HOBeS1, NPOANUKTOBAHHbLIX MPAaKTUKON NPUMEHEHUA paHee
AEeNCTBYHOLWMUX NpPaBUN, KOTOPble AOMMKHbI COKPaTUTbL KOJIMYECTBO Xarnob noTtpeduTeneun Ha
AeNcTBUA HepobpocoBeCcTHLIX npoaaBuoB. Tak, B [paBunax nosBunacb npsamasa o683aHHOCTb
npoaasLa B crfiy4yae NnocTynsfieHusa npeTeH3uun notpeountena HanpaBUTb eéMy OTBET B OTHOLUEHUMU
3asBneHHbIX TpeboBaHun (NyHKT 5 MpaBun) n gp.




N3meHeHns B 3aKkoHOOaTenbCTBE O 3aliuTe npaB noTpeouTteneun

*"[MoctaHoBneHue NMpaButenbctBa Poccumnckon ®eaepaumm ot 18 Hosa6psa 2020 r. N 1853 «O06
yTBEepXAeHUM npaBus npeaocrtaBfieHUA roCTUHUYHbIX yenyr B Poccunckon ®egepaunn»,
nenctByeT no 31 gekabpsa 2026 r.

*BBoauTCA 3anpeT Ha nNpeaocTaBrieHMe roCTUHUYHLIX yenyr 6e3 CBuaetenbcTBa O MPUCBOEHUMN
rocTUHUUe onpegerieHHOM Karteropuun, YycrtaHoBrieHHou [lonoxeHueM o Knaccudgpukaumm
rOCTUHUL, a TaKKe WCNofib3oOBaHMEe B peKname, HasBaHUU U [OEATESNIbHOCTU TFOCTUHMUUDI,
Kateropun, He cooTtBeTcTByHOWEeNn UHpopmauum, yKkazaHHOM O Heun B CBupgertennbcrBe. 3a
oTcyTcTBMe CBuaetenbCcTBa O NMPUCBOEHUU FOCTUHULE onpeneneHHOU Kateropuum ¢ 1 siHBaps
2021 roga npeaycmoTpeHa agMUHUCTpaTMBHasA OTBETCTBEHHOCTb.

*C 1 auBapsa 2021 r. 3aceneHne B roCTUHULY HECOBEPLUEHHONETHUX rpaxaaH, He gocturuumnx 14-
fieTHero Bo3pacTta, OCyLeCTBNAeTCA Ha OCHOBaHUN OOKYMEHTOB, YAOCTOBEPANLWUX FINYHOCTb
HaxoasiWUuXca BMecTe ¢ HUMM poauteneun (yCbIHOBUTENEU, ONEKYHOB), CONpoBOXAaaroLwero nuua
(nnu), npu ycnoBuu npepocTtaBrieHUS TaKUM COMNMpPOBOXAAKOLWMM FIULOM (nMuamMu) HOoTapuanbHO
3aBepeHHOro corrfiacus 3aKOHHbIX npeacTtaBuTesnien (0gHOro U3 HUX), a Takke CBMOETENbLCTB O
pPOXAeHUN 3TUX HECOBEPLUEHHOJEeTHUX.

"[OCTUHNYHbIE yCNyrM npenoCcTaBnsAKOTCA MUCMNOJSIHUTENIeM Ha OCHOBaHMM  OO0roBopa,
3aKkno4yaemoro B nucbMeHHou dopme. NMncbmeHHaa chopma goroBopa cuntaeTcs coo6nOaAeHHOU
B CJ&ly4yae COCTaBJieHUAA O4HOro AOKYMeHTa (B TOM 4YucCrie 3NeKTPOHHOro), noagnucaHHoro AByMms
CTOpOHaMU, WU NOATBEPXAEHUA MCMNOJIHUTENIeM 3asfBKW, HanpaBNeHHOU 3aKa3uYMKOM
(noTpedbutenem) ncnonHUTerno, a Takke B Cllydyae COBepLUeHUS 3aKa3uMKom (noTpedutenem)
AEUCTBUU, HanpaBJieHHbIX Ha nony4vyeHue ycnyr (B TOM 4ucrie ynsiata 3aKa34yuMKoM
(noTpebutenem) cooTBeTCTBYHOLLEN CYMMbl UCMOSTHUTENIO).
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N3meHeHuns B 3aKoHoAaTenbCTBE O 3alyuTe npasB noTpedbutenemn

"MoctaHoBneHue NMpaButenbctBa Poccumnckon ®eaepaumm ot 11 masa 2023 r. N 736 «O06
yTBepXAeHMM npaBun npegocraBrieHss MeAULUMHCKUMM OpraHu3auusMm niaTHbIX
MeOULMHCKUX yCnyr», BcTynaeT B cuny ¢ 1 ceHTa6psa 2023 r. u aencteyeT A0 1 ceHTAOps 2026 r

B HOBBIX NpaBUJIax, NOABUIICH pa3iesl 00 0COOCHHOCTAX OKA3aHUA MEAUIUHCKUX YCJIYT NPH 3aKJII0YEHHH J0r0BOPAa IMCTAHIMOHHBIM CIIOCO00M.
OH 00513pIBaeT UCIIOJHHUTEIEH — MEAUUMHCKHE OPraHU3alMU U MHAMBHUAYAJbHBIX NPeANPUHUMATEIel — AaTh NOTPEOMTEI0 BO3MOKHOCTD
03HAKOMMTBHCH CO CBEACHUSAMHU O JIMIEH3UN HA OCYLIEeCTBJICHHE MeIMIUHCKON e TeIbHOCTH, aipecaMu, 10 KOTOPbIM NPUHUMAKOTCH KAJIO00bI H
Tpe0OBaHusA, U APYIrol uHGopManuen.

YkazanHast ”H(OpMALU WIH CCHIKA HA Hee pasMelIaeTcs HA IVIAaBHOM CTPaHHUIE CaluTa ucHoJHHUTe s B ceTH ""UHTepHeT" (IpM HATUYMH Y
HUCIOJTHUTEJIS TAKOI0 CalTa).

IIpu 3aK/II0YEHHUHN JOr0BOPA MCIIOJHHMTENb MPeACTABJIASET MOTPeOuTEN 10 M (MJIN) 3aKa34YUKY NOATBEPKICHHE 3aKJII0YEHHsI TAKOI0 10r0Bopa.
YkazanHoe nOATBEP:KACHHE T0J2KHO COAEPKATh HOMEP 10r0BOpPa WJIM MHOH CIOC00 HACHTH(PUKALUH J0Tr0BOPA, KOTOPBI MO3BOJISIET
NMOTPeOUTE/ 10 U (MJIM) 3aKA3YMKY MOJYYUTh HH(POPMALMIO 0 3aKJIKYEHHOM I0Ir0BOpE U ero yCJI0BHsIX.

IIo TpedoBanmMI0O MoTpeOHTE NS M (MJIH) 3AKA3YMKA MCIIOJHUTEJIEM HANPABJISAETCH NOTPEOUTENI0 M (WJIN) 3aKA3YUKY IK3EMILISP 3aKJII0YCHHOI 0
A0roBopa (BbIMMCKHU U3 HEro), MOANNCAHHOIO0 YCHJICHHOM KBAJIU(MUIUPOBAHHOH JJICKTPOHHON MOANMCHIO YIIOJJHOMOYEHHOI0 JINLA
HUCIIOJTHUTEJIA.

IIpu 3aK/I104YeHHHU J0T0BOPA AUCTAHIMOHHBIM CIIOCO00M OTKAa3 MOTPeOUTEs M (WIH) 3aKA3YHKA OT MCIIOJTHEHHS J0Tr0BOPA MOKET ObIThH
COBEpIUIEH CIIOC000M, MCII0JIb3YEeMbIM NPH €ro 3aKJIHYCHUH.

IHoTpeduTeab U (MIM) 3aKA3YUK MOT'YT HANIPABUTH UCIIOJHUTEIIO B JIH000i opme n JIHOOBIM, BKJIIOYAS JUCTAHIUOHHBIN, CIIOCO00M
TPe0OBaHUsA, B TOM 4YHCJIe P O0OHAPYKEHNH HEOCTATKOB BbINOJHEHHON PadoThl (OKA3aHHOW IJIATHOM MEIUIMHCKON YCJIYTH), 2 HCIIOJHUTEIb
00s132aH NPUHATH 3TH TPEOOBAHUS, B TOM YMCJIe JUCTAHIUOHHBIM CIIOCOO0OM.

Taxkxe MOABUIUCH YCI0BUA, KOTOPbIe HEO0X0MMO BHECTH B 10T0BOP:

— YCJI0BHE O TOM, YTO MAIMEHT YBEeAOMJICH 0 HEOOXOAMMOCTH COOJII0ICHUS PEeKUMA U NMPABWJI MOBEACHUA MANUEHTA B MeAMIIUHCKUX
OpPraHU3aIHAX;

— BKJIIOYHTH YCJIOBHE O TOM, YTO 110 3asiBJICHUIO NALMEHTA eMy 0eCIVIATHO BBIAAIOTCH BbINKMCKA, Pe3yJIbTATHI AHAJM30B M UCCJIe10BaHMM,
KOIMS MeTULMHCKOH KAPThI;

— €CJIM €CTh M3MEHEHHs OT NePBOHAYAIbHOIO IVIAHA B CTOPOHY YBEJHMYCHUSI CTOMMOCTH, TO HEO0XO0AMMO MJIHM COIJIACOBATh NUCbMEHHO HOBBIN
IUIAH, MJIM CAeJIAaTh JONOJHHUTEIbHOE COIIallleHHe K 10r0BOpY;

— 110 32sIBJICHUIO NTALMEHTA Tenepb NPUAETCH BbIIaBATh KOIMIO 10r0BOPa € MPUJIOKEHUAMH M I0NOJHUTEIBLHBIMH COTJIAIICHUSIMHM K HEMY
(paHbLIEe MOKHO OBLIO HE BbIIaBATh, BBIAABAJIU MIPOCTO CIIPABKY O JICYCHHH);

— MO’KHO 3aKJII04aTh JOr0OBOP HA OPOHHUPOBAHME NPUEMA JUCTAHUMOHHBIM CIIOCO0OM 4Yepe3 CalT;

— BO3MOKHOCTh AHOHUMHOI'0 IIpHeMa 0CTaeTcs.




N3MeHeHus B 3aKkoHoAaTenbCTBe O 3alliuTe npaB noTpedburtene

NoctaHoBneHue NMpaButenoctBa Poccunckom ®epepaunm ot 21 ceHtadpa 2020
r. N 1515 «O6 yTBepxaeHnn npaBusn okasaHunsa ycnyr oowwecTtBeHHOro NUTaHus»,
aencteyeT Ao 1 auBapsa 2027 r.

HoBble npaBuna onpeanensaloT ycrnyru B BUAe U3roTtoBreHns npoaykumm ooLwecTBeHHOro nuTaHus,
co3aaHunsa ycrioBuUM Ansa ee notpebneHns n peanmsauum, a Takke MHOM NULLEBON U HEeNULLEBOW NPOoAYKLUU
KaK Ha MecTe U3roToBneHnun (B pectopaHax, bapax, kacde n aop.), Tak U BHe npeaAnpuUATUU, B TOM 4Yucne no

3aKa3am.
Tak, B HoBbIX [paBunax, B otnMyme oT paHee geuctBywwmx, ¢ 2021 roga ana npeanpusatum
o0OLLeCTBEHHOro NUTaHua BBeAEeHbl crneaywlime NU3MeHeHus :

- HapaAy ¢ OKazaHMeM ycnyr obwecTBeHHOro NMTaHUs UCNONHUTESb BripaBe NpeasnioXnTb noTpeourtento
npuoodpecTu ycnyrm no opraHusaumm gocyra n gpyrue ycriyru, ogHo3Ha4yHo yKkaszaB Ha UX BO3Me3a4HbIN Unu
6e3Bo3Me3HbIN XapakTep. McnonHuTenb He BrpaBe 6e3 cornacusa NnoTpeobuTens BbINONHATL
AOMNOJIHUTESNbHbIE YCNYrn 3a NnaTy, a TakKe BKNYaTb B A0OroBop (3aka3) UHble pacxoAbl (nraTexu,
KOMUCCUUN, AoNnaTbl, YaeBble U Ap.), He BKIMOYEeHHbIe B CTOMMOCTb NMPOoAYKLUUU, YKa3aHHON B MEHIO
(npenckypaHTe), U UeHYy BbIOpaHHbIX NOTpeduTesnieM ycnyr no opraHusauum gocyra m apyrux Bo3amesaHbIX
ycnyr (n.19 HoBbIx MpaBun);

- AICNOJTHUTENb BrpaBe NpeasioXnTb NOTpeoduTenio npeaBapuUTesibHYO onnarty ycnyr, onnaTty nocne
oTbopa 6nroa nnm nocrne npyMemMma nNULLKM NGO NPeaAnoOXnTb NOTPEOUTESNIIO MHOU NOPAAOK onslaTthbl YCAYr.
NMoTpebutenb 06s13aH onNlaTUTb OKa3biBaeMble YCIyru B NOPSAAKEe U CPOKU, KOTOPbIe CorfiacoBaHbl C
UCMOSTHUTENEM.

UcnonHuTenb npu pacyeTtax 3a oKa3biBaeMble YCIyry BblaaeT NOTPeoOUTento KacCoBbIU YEK UNn braHkK
CTPOrom OT4eTHOCTM Ha OyMaXXHOM HocuTere U (UnKn) HanpaBnsieT KAaCCOBbIN Y€K UM BNaHK CTPOrowu
OTYETHOCTU NOTPEeOUTEsIIO B INTIEKTPOHHOU (popMe € y4eTOM TpeboBaHUU 3aKoHoaaTernbcTBa Poccumnckon
dPenepaumm o NPUMEHEHNUN KOHTPOSIbHO-KaccoBoun TeXHUKU (n.17 HoBbIx MpaBun).




[MpodhmnakTnyeckue meponpuUAaTUs

Bce ona notpedbutens

http://zpp.rospotrebnadzor.ru
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. Adpeca caumos

. 1. locydapcmeeHHbIlU UHboOpMaUyUOHHbIU pecypc 8 cehepe
3l (zpp.rospotrebnadzor.ru)

. 2. edepanbHas cnyxba PocrnnompebHad3opa
. (www. rospotrebnadzor.ru)

. 3. YnpaeneHue PocriompebHad3opa no Hoszopodckou
obs1acmu (info@53. rospotrebnadzor.ru)

. 4. dbY3 «LJeHmp 2ua2ueHbl u anudemuosiocuu e Hoezopodckou
obsracmu»
. (www.cgevnov.ru)



KoHncynbmauuu no eonpocam cobsirodeHusi mpeboesaHul
delicmeyrouje2o 3aKkoHoOameJsibcmea
BbI MmoXxxeme nonvyums 8:

1. ObwecTtBeHHONU npuemMHou YnpasrneHua PocnotpebHag3opa no
HoBropoackou ob6bnactu no tenecdoHam: 971-106, 971-083

2. LleHTpe no vHMOPMUPOBAHUIO N KOHCYNbTUPOBAHUIKO MNoOTpebOuTeneun
no agpecy:

r. Bennknun HoBsropopa, yn. l'epmaHa 29a, ka6.5,10,12 ; ten. 77-20-38; 73-06-
77

3. Mo TenecdoHy EANHOro KOHCynbTauMOHHOro ueHTpa PocnoTpebHansopa,

KOTOPbIU (PYHKLUOHUPYET B KPYrnoCcyTo4YHOM pexume, no tenecdoHy 8 800

555 49 43

(3BOHOK OecnnaTtHbIN), 6e3 BbIXOAHbLIX AHEM Ha PYCCKOM U aHINUNCKOM

A3bIKaX;

4. Otopene M®PL no r. Benukomy HoBropoany (agpec: 173000, r. Benukun

HoBropoa, yn. bonbwasa MockoBckasi,, A. 24) KOHCynbTauuMu MOXHO

NoJyuYuUTb KaxAabin nepBbin YeTBepr mecsiua ¢ 10-00 go 17- 00;

5. MO OHnavH - KOHCYNbTUPOBaHUE MNPOBOAUTCS e€XeHeAesNbHO Mo
yertBepram ¢ 10.00 go 13.00 yacos.




. [ opsiyass NUHUSA

FOPAYASA NUHUA NO BONMPOCAM HAPYLLEHUI
NMPAB NOTPEBUTENEN ®UHAHCOBbIX YCNYI
8-800-100-29-26
Mo TenedoHy «lopsaven nuHun» 8 800-100-29-26 Bii
CMOXeTe eXXeaHEeBHO U KPYrnoCyTO4YHO (B T.4Y. B BbIXOAHbLbIE
AHW) onepaTUBHO NOJTYYUTb KOHCYSbTAaLUUK UMU pa3bsCHEHUE MNO
Bonpocam 3awuTbl NpaB noTpeduTterien Ha pbiHKe (hMHAHCOBbLIX
YCIyr.

«["'opayasa nuHua» 8 800-100-29-26 npmssaHa NOMOYb rpakgaHam B
BOMNpocax nogadn obpalleHuin, a TakKe OKaXeT coaencTemne
NOBbILLEHUIO MHPOPMMNPOBAHHOCTU
HaceneHuns o rnpasax noTpebutenen Ha PUHaHCOBOM PbIHKE.




MEOWUALMST

LleHTp no uHpopMUpOBaHNIO N KOHCYNbTUPOBAHUIO
notpeoutenen PbY3 «LleHTp rurneHbl n anngemMmonormu B
HoBropoackou o6nactu» umeeT BO3MOXHOCTb NPOBOAUTL

npouenypy meamaumm (neperoBopbl) Ansg gocyaeodHoro

yperynimpoBaHUAa cnopa Mexay notpeoutensamum m
XO3SIUCTBYWOLMNMUN CYyObeKTaMu (ropuanyeckKumMum nuuamm um
MHOMBUAYaNbHbIMU NpeanpPUHUMATENAMM).

I1o taHHOMY Bompocy oopamarbesa: 3apeunkoBa JInaust AJIeKCaHAPOBHA-
3aBeaywinas LleHrpomM mo nH(POPMUPOBAHUIO U KOHCYJIbTHPOBAHMIO

norpeouresei, rea. 73-06-77; cneuunaaucrol, Tea.77-20-38



JKCrnepTHbIe opraHusauuu.

Coro3 «HoBropojackas Toproso-npomMsbilviecHHast najara» B.Hosroposa, yJi.
DegopoBcKu pyuen, 1.2/13 (Tesedon npuemHoin 73-20-46, oraea sxcneprus 73-94-03).
Buapl 3kcniepTus: ToBapoBeaueckas (Jiro0asi rpynna ToBapos).

I{enTp He3aBucumoii 3xkcnepTussl «llerpodkcnepr» B.Hosropoa, BockpeceHckui 0-
p, A.4, 0. 2-23 (Teqedon: 8.816.2. 55-55-88). Buabl axcneprus: ToBapoBeauecKas,
CTPOUTEJIbHO-TEXHUYECKAS; ABTOTEXHUYECKAN, OLEHKA MHTEJJIEKTYaJIbHOU
COOCTBEHHOCTH (ABTOPCKOE NPAaBO, IATEHT).

JlabopaTtopus HezaBucumoi 3xkcnepTussbl «I'yasuia» r. Beauxkuin HoBropoga,
yia.Beaukas, 1.1, opuc 2 (1.77-73-09, 73-93-28). Buabl 3kcnepTus:
3eMJICYCTPOUTEIbHAA , TOBAPOBEeAYECKasl, , CTPOUTEIbHO-TEXHUYECKAS

00O «IIpodeccuonanibHas IKCEPTU3a U oneHKa» Besaukuid HoBropoa, yia. T. @pyH3e,
a. 17/3, ka6.8 (1.8911600 40 16). Buabl 3xcriepTH3: OleHKA HEABHKUMOCTH;
aBTOTOBapoOBeAYecKasl (JII00as rpynna T0BapoB); OLEHKA CTOUMOCTH UMYIIIECTBA;
IKCIEPTH3A OTUYETOB 00 OLICHKE; CTPOUTEIbHAS - TEXHHUYECKAA IKCIEePTU3Aa JOKYMEHTOB;
OLICEHKA MHTEJ/JIEKTYAJIbHOM COOCTBEHHOCTH (ABTOPCKOE NMPABO, MATEHTHI U T.J1.);


http://goodwill-vn.ru/ekspertiza/sudebnaia-stroitelno-tehnicheskaia-ekspertiza

JKCrnepTHbIe opraHusauuu.

" 00O « HoBropoackuu HeHTp CyAeOHbIX IKCIEPTU3 U OLEeHKW» I. BeJaukui
Hogsroposa, yia.Csoo6oanLa. 27, kopn.l, teaedon: 8.816.2.61-04-29. BMmabI
IKCIIEPH3: TOBApPOBedYeCKada, Oyxrajarepckas, JIKOHOMHUYECKAaA, CTPOMTEIbHO-
TeXHUYECKAasA, ABTOTEXHNYECKAaA, 3eMJICYCTPOUTEIbHAS, OLIEHKA BCEeX BUI0B
HMYIIECTBA, JIEKTPOTEXHUYECKAsA, KOMIIbIOTEPHO-TeXHUYECKAaA.

- IKOC, 010po He3aBHCHUMOM IKCIIEPTU3bI, KOHCYJbTAIUUA U OleHKH I'.Bemkun
Hogsropoa, ya.Hexunckas,a. 24 kopn.l, tesedon: 8.816.2.78-20-42. Buabl
IKCIEPTHU3: CTPOUTEJIHLHO-TEXHUYECKAS; 3¢MJIEYCTPOUTEIbHASL.

® HOKCHU -610po He3aBHCHMOIi OleHKH M YKcnepTu3bl. I'.Beanknii HoBropon,
yia.Uabunm,a.17, reaedonsni: 8.816.2.66-50-85; 8.908.292.80.52. Buabl axcnepTus:
NPOMBINLJICHHANA, OL[EHKA CTOMMOCTH UMYLIECTBA; JUHIBUCTHYECKA;
JIEKTPOTEXHUYECKASI; ABTOIKCIIEPTH3a; OLEHKA COOCTBEHHOCTH, CyAeOHas
IKCIIEPTHU3a.



bnarogapro 3a BHMMaHue!




